e [ 38t R 1L X9

Mk

E b

STUDY ON INFLUENCING FACTORS OF
TOURIST SATISFACTION IN FANJING
MOUNTAIN SCENIC SPOT GUIZHOU

KE DI

AL R G R IE KRB B 2ERE BB F A B
JB IE K& H % 5 T & EA 12240
THREESVH XER)REZ I —5
—O—¥ENA



tkc)

BEMFILFRXPFEREERLHWERRT  Ke ZO—h&E



PIM

PANYAPIWAT

INSTITUTE OF MANAGEMENT




BN R L R X i R
NRBTI

STUDY ON INFLUENCING FACTORS OF
TOURIST SATISFACTION IN FANJING
MOUNTAIN SCENIC SPOT GUIZHOU

/)
KE DI

AL ARG R IE R E B2 B AR
JB IE R0 TR S Em %40
THREES W XHER)FEEIN—Ea
—O—nENA
FRAUA IE KR E B2 A



A ST AT TR R e Bt MR L DX R R R AR T AT
B koo, QM B AR EEME RS E . AL RGN IE
K8 B 5 Be 1 f 8 B 4 A A R R B R b (P SR R PR AR S ST I AR

77 e

LVRTIIE SR P AR SR

B UG T T e e
(Dr. Peiwu Dong)
L TE= % = D ST
(Dr. Hongyan Shang)
ZEER..V o\ oy O e W,
(Dr. Yishu Liu)

SHESEI e T e

(Assoc. Prof. Dr. Somrote Komolavanij)

HEH: —O—JUFE H H



W =

ML T AR A St P RE 4 L S5t X 25 T R S W R R T AT
(= K5

T v 8 e 28045

AL AR T A R A

Bl AR T E B A (U R)

FAR —O— L

TEA T RE K A NG AW S S 5T, RIpZEZ KR, 7l
SERIREATRE AL, R R SRR AR T ERAR . e s R R K R AL T[]
) A A & 55 X A 36 AR 45 e B A . IRV E A C & 8 NI SE 7 T
Yy, AT A T, HR T PRURZSUR . ST 2 19 = R O R Ui
SRR KR i o AL B EBI 703 2 it i B 5t XOR REIRAVE AL, R A
N LS ORI R, 0l RS X SO 3= E TR Wi iR Ie 5 X R
WRFFEES) U 5 X B SO EN I H AR 5, U R = R A i R A &
IR e AT R A G R A, SRR, B SPSS X HilE AT AL Mk
TR 2 S SR Z B RR R, FRLFER: Al X SN+ 1%
JEE ol 5 v o S A LR TR B2 5 i 2 A 5 X R T e €00 37 B o0 T 2 T i T TR m 5
M), 225 o e X P SRR R Ui 25305 s 2 A TR [l 5], e e ) R 45 L 5 X ) A
WEEIEA, Vi — AT E KIEZERIRE UL T&: F—, it
XEMMFERRE; H=, BIRXREROENNIT R £=, _ITRIERS
K, B G R B 5 XSG

KA . Rt WERWHEE Rk SR



ABSTRACT

Title: Study on influencing factors of tourist satisfaction

in fanjing mountain scenic spot, guizhou

Author: KE DI

Advisor: Dr.Hongyan Shang

Degree: Master of Business Administration

Major: Business Administration (Chinese Program)
Academic Year: 2019

In the context of rapid economic development and the continuous improvement
of people's living standards, the tourism industry is booming, the industrial structure is
undergoing transformation, and the tourism consumption demand has undergone great
changes. For the tourism industry to bring new development opportunities and at the
same time make the competition between the scenic spots become extremely fierce.
As a buyer's market that has been transferred to the tourism industry, how to carry out
effective reform, develop the market, ensure the source of tourists and improve the
satisfaction of tourists will become the focus of the future development of tourist
attractions. The purpose of this paper is to study on the development of the scenic area
tourist satisfaction mechanism, the author in guizhou fanjing mountains scenic area as
the research object, the visitors experience the richness of scenic landscape, tourist
experience scenic national characteristic activities, cultural awareness of the tourists to
the scenic spot as the independent variable, the tourist satisfaction as dependent
variable, through the study of the satisfaction of tourists questionnaire survey, collect
data, using SPSS to deal with the data analysis to verify the relationship between the
tourist satisfaction and the scenic area, get the following results: visitors experience
the scenic landscape richness has a positive influence on tourist satisfaction; Tourists'
experience of ethnic characteristic activities in the scenic spot has a positive impact on
their satisfaction, and tourists' cultural perception of the scenic spot has a positive
impact on their satisfaction. Tourists' overall satisfaction with fanjing mountain scenic

spot is not enough, and there is still some room for improvement. According to the

II



results, the following Suggestions are put forward: first, to improve the richness of
scenic landscape; Secondly, the development of national characteristic activities
should be increased. Third, improve the level of tourism services, to create a strong

cultural atmosphere of the scenic area.

Keywords: Mount fanjing scenic area Tourists’s satisfaction

Tourist experience Cultural awareness
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