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This paper focuses on the research: whether there are significant differences in the
impact of brand crisis on consumers' purchase intention; whether there are significant
differences in the impact of brand trust on consumers' purchase intention; and the impact of
brand crisis and brand trust on consumers' purchase intention. According to the research
conclusion, this paper puts forward the management enlightenment of international star
hotel brand crisis, and suggests that enterprises should pay attention to internal
management when expanding the scale; obtain or regain the trust of consumers; take active
and effective response strategies after the crisis, improve the efficiency of crisis
management, reduce the negative impact of the crisis; in order to alleviate the impact of the

crisis.
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