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ABSTRACT

Title: Title Beilan Pavilion Traditional Culture Brand Construction
Strategy

Author: Zhuang Y1

Advisor: Dr.Yung-Cheng Hsieh

Degree: Master of Business Administration

Major: Business Administration (Chinese Program)

Academic Year: 2019

Traditional culture is the overall manifestation of ideology, customs, and ideology
that has continuously settled in the history of a nation. Culture is the soul of a nation
and the foundation of everything. Chinese calligraphy is the world's intangible cultural
heritage. It has the most national characteristics and is the representative of the country's
cultural strength. In the era of rapid development of science and technology, it is
necessary to give full play to the role of calligraphy in a culturally strong country.
China's private cultural enterprises are the most active elements of the cultural market,
but they lack brand awareness and do not recognize the high added value behind the
brand. Its leaders and teams cannot keep up with the cultural trends, lack capacity and
miss opportunities when building brands. Therefore, when the opportunity for the
comprehensive revival of the country's traditional culture is approaching, how to build
a traditional cultural brand and enhance its brand competitiveness is a very worthwhile
research question. It is of great significance to explore the influence of various factors
on the brand value in the establishment of traditional cultural brands.

The main purpose of this research is to theoretically answer the basic theoretical
question of "the relationship between the recognition of traditional culture in brands and
the core elements of brand building". It adopts a combination of theoretical and
empirical research, qualitative and quantitative analysis. With specific literature
analysis, interviews, questionnaires, and statistical analysis methods, the core elements
of traditional cultural enterprise brand building: brand value, brand positioning,
business model, and brand products’ importance and influence of brand operation in the

establishment of traditional cultural brands. In addition, the reliability and validity test



and empirical result analysis of the data composed by the brand of north lanting were
carried out, and constructive Suggestions on construction strategies were put forward.
Let us recognize that the establishment of traditional cultural brands, to grasp the core
elements is the key, the traditional cultural brands to achieve the value of humanities
and arts and economic value has great potential, is the cornerstone of our cultural and

economic construction and competitiveness.

Keywords: Culture Brand Key Element Calligraphy Beilan Pavilion
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ZEFN B R RARELE . RN A0 B R T AR R A 1 AT 1
EACREER G - T I 1R SR PERR A5 R 2, ASHIE 7 DCR ] ) 45 U B AT AL
FCs ALOSCHR 3 M 5 8 K UTIRBEAT AL AT T, 10 R R FH AR B 071



BE XEREIE

2.1 XXHk

AR T E RS, R, thaf AR, BURFEZ =R
IR G BERKUL: ST, WMXET, BEARLAEY)(FEARL,2015), X
M3 R e A% 48 SCAL B B (Z-AIE, 2019)

& 5 SCAK R R B — ] R AR AE B — R 2, B SR IS R R A A R
AW —ANE KD R B SHAMERIESH—K&RIA, EhE LT
i, ARSI rIfEg o, BlansE. AT L2 1BE. CENSH,
VE RN RIE TS AL GO —3 7, VA EBEANHE Dk — B 32 B AT 5 1)
ME, THEELYSEEREAIRZEARY, SO ESSBEREILEE
PIEEFE, HAERIMES A 7 H R E TERMEZA .

TERAEIR B R AR 5 4% 42 7 FRATTHE tH S iEeZ Hh nh A2 R (M AR B (T i F,
2018). ZHFK, b2 A ]S R TR K I L AL AR IE A EE, EAE G
W5 IS & 5 A EAS 2] 1 R FE A0 A TR T 3 FF . @il ik
AR, FER R AR 1) [ N AR AT AR R TE 2R . B R RAREE, LRI
th, BATH S E ZODMMEN, TR LSRG, 7 ket .

2.2 i

R 2 5 i sa 4 i0A I as, R b SE S0 i BRI H AT,
[E Py b AR LU %, (H O IRATE R T S8 IR . B 52 BB AR
& R SAAT YHEL B AL o 77 i B 55 A2 B A o ) R AR BILCE 1T, 2012)
—J7 i, fE-E L, MERIRREMIX, %25 EH A CHEUR TR AL
R G BURSS A TEBE B AR R . 5T, AR E Xk, g
FPAARS ARIEBURFIRPRIC . MURF AT 5 BOMRF A I 58, BB A2 18] (0 R FAe .20
A EAE AR Sk . BAMH A BB 2 H bRo2 SCVFRE € HVH 2 P ) H
AR ST, IR 5 SE SR T 1077 dh B 5 X0 T (] U, 2010) . ARic ARELE—
R IANE R o AT 75 EEAE i RS IR AN B3 I A T B R IET T, B R H A
KRE, AT AT AR MR e NBE, RS e h L T A M. HEE A
A 5 VH 9 18] B HL B T B 3R Gt (K B AARBUNT, 2016).

AR R Z Tk, W DRI A R AR R EA 10 AN RIS ATk AR



PR AR IR R Tk S RRATAE LR R, DLAHLDC R R ST S 4
b AR E . T34, BRI B N R A AT . X TR T
SRR, A AR P L, BT R N

2.3 MR

o MR H o R E0E “brandr”,  IX RRAE iR 4R H TR A ATAGE H 11
M & Frid (Blackett , 2004). David Ogilvy N A: “@2E—NEXRFFS. Bim
FETE. PR Bk, kg, Post. AEENTT ST NG E A iR HAE
P TIHBREESR, CLABATE AR, AbATw ST fhR = S EsE .
W= i 5 e 2 ARG &R . (Ogilvy , 1955)

HM Levy (1955 %) thhi (an Sy LK, 58—k IX 5™ mh, il
R 52 B T AR FEAA MY AN T T DR o 2% BB VR A0 IX SR AT R RAIE
IX A i LE S AR — AR I . S T I P2 (1960) HIE SLIAH, il 24 FR
ARG AR FF5 BT B EATA A o B IR RS2 5 80— 20 32 7 (1 7= i B %
HBH 554 7 R %5 X 0 JF. - David A. Aaker i H2 HE, ff R8I AT IR 1 44 B
TS, AT IR E— AL T = i sk %, TR e S w5 ek s X
7 H . (D. Aaker, 1990)

EE NI E SR FEFZ IR - BHFE) (Philip Kotler) Ah, fZLFR. A
B bRl S EEREENINAS, H TR E s —HERE . (Fefls
T i BUR 55 X 2 TR IR i EUIRS5 . (PKotler, 2002)

1983 4F, Berry 5l A T “RA{E MM (SHEA, 1983), JFlV#EIR1G /&8
FEIAR A B, . Morgan Al Khanty (1994) MG “ X REH LA BEREY.. KE
R B Th 5% RAZTR I E B93E 5 . Alexander L. Biel (Biel, 1999)42 H T & oA &
Bk, FNARMMRARMLZHE BTSN EZ LR,
SusanFournier (SusanFournier, 201 1)#& H T —Fh i LOC R AT 28, &AL 8 A PYA
JRTL: HRE SRR R, HRHESTMRR, HRESMPER,
HRESHRERRULHERE S Q[ Z B X R . Pankaj Aggarwal (Aggarwal,
2004) I\ RS N2 A B 98 R FFA e A0 ], 5l OGS A HE — e R R 1 %
Moadh. tbah, H5RBPRRE—MANNIES NG S, BREA AN Ly
AR FR. 7

75 %5 42 (Stephen King) 2 25— MRS E B MEIIN . I CIF R BT
B AR YT DX 207 vt Rt R PR B B - <Al 2% BT Y AN A2 7 i 5 T 2 vt i (Kling,
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1991) . King 7E A5 sk i H 7 it A i B4R B 22, AN [A) 2 A AE T i LR A B A
HLYn A5 E S WK BT INEL A2 45 vt RELAE T 28 8 o JER ™ ot R A v A v AR
HAHRE o RINAN, B IE AT A = AN B R B R . e
B SUF S N 4

st WL PR B DA 5 o R P AN B ARG R o <t RV B i i BB 2 =0 A SR IR L
X PR R R LE 1980 AR H AL SRl 7, ELH 1980 FFACE WA I 46 5] &
T EMAIGE. 1991 4, David A. Aaker AR 7 520 A 004 7B S AR AL
ai ) MISISFES, it PR R APF 98 R0 82 FH AR 7Bk 72 IR (D. Aaker, 1990)
BN, YU SR AKCE A R R 2 s B RN T B
R A it R 2 ) o SR PR R 25 TR RIS o it FERLEE VFA7 o FEL {777 THT S Interbrand
SR 7 S USONTE, BLAE B SO IEL Y « X PR 7755 Shocker T Weitz (1988) 42
o B s AN B SRS, JF B H AT 8 K 2 B B

APLRT 25 IR (Geraldine Fennel)#2& Hi 143 OCTH 91 5 W SESh ML B8, 2P Ph
K¢ (Rossit) FHPE (Parcy) tHXTiZIR AT TR M. (Fennell, 199 1) HHiX —
W, EANL R ARSI ()7 B S W AN AR o T AR SE BT i A F R
B, RGO, I 28 0 R s Y 9 LR I R
g A7 T 17 4 o 28 A I o TS 202 AN it WAL et R A ) A 8 B T 30, s o
B HRMSESIHLA] LAGr R TS0 : fifeoein @, 3 ) ORI AN 55 . £330
SENLIE SN R, T 9 38 15 FH ot R it R A e R iR . (R, B
MBS FH 25 Ak 1) Dh BE B E R T A5 A FE XA 1R AT /e 6, & mT Aoy IR BT
oA 355 F 3 SR AT A 2 A ] = R SEEh L

BARAA#% (Ehrenberg) 0] it LS WU RE I ST 7 KIARH 7T, 25K B, HoE
AET SR, T AT 2 A, BRI AT AR 2 AN R TRl R, OB
ZH 7. (Ehrenberg, Uncles & Goodhardt, 2004)5<T i i AL 1 = TR 7]
8, Rosset Al Passy M\ HARSZARMIABERI 3 T BAZ I i BUERE Bl 983
TR RO 3 R A R RO LA R . X AN R A N AR
FERATHEF IR . Aaker 145 A8 IRE 70 9 B2 ) (Kressmann et al., 2006):  AH I
(RIS, it R K ) T ST 38 35 7 D S8 > A58 I ST 28 DL KGR o R AN A% U
DA I 25 B R RILHA B2 (M) € B R FR o BiAR (Dyson) 58 N B i AL
W N 5 ANE: FIBE. S, AR, B MERFE. (Paul Dyson, 1996)

Rossiter A Percy & T ik @2 ABE B (JE . FlZi. 1HEO (Rossiter
etal.,, 2001). MRAE LAY, 1737 7 AL TEMARLRE bl DL 5 AL 36 DS 18 %
PRI, 2R H it R B T 3, o A 4 32 A P A ) Je P b, I B
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BT U R P SO B AR AR 2 . AR5 BT I, BRI A4 D AR
PR KSR, TR 2%k L B 2 B AR R A B o T AR AR A P T

2.4 BRESULH

ar SR S B 5 ) — A0 3, 2 B i WA ST AL ) 5 2 R 32 R
bt SR S R 75 oK, A [ AL 53 i AT TR 2 ROIF IS TR 2 Ak
B HE ST WS L 2R >

Jesper Kunde (Kunde, 2000) AR5 (sLBk A w]) A tidg i, CARTIIANY
B ARTHB BIANE I AT EA, 7 b A i S S IAE SR W 40, T8 28 TR SR A A
R AR BRI AR AN, A R 2 BB T8 S BN A s 7 i 22 A R AR i B0
FR A EEAN B BB AR . 2 RHER UK SE BRI B sl se s D4 B 7 i I IR 2 &8
% EH BRI ERE S A S S, TSR 55 BRI,
Jesper Kunde FFR, 24 w0 200 S Jt A A8 B, 8 ] o 201 DA™= it 5 A 2 28 Ry fefi i o
Urde (1994)3& 3= 5K i JE A& A 7 4EHF A AR AU I B S i . (Urde, 1994)

AV ZAG P LT R — RPME . SIS . WA A Rk
A Y SRR S A — PR AT, AT SRR S 5 Rl BT . Y
P ARV OR, L T S A Rk, SRS I B R R . HE TSR )
PR, BAREENT T AT MBI AR PR ANEFE I S SR, R R R A
HAER: FEoh SR, AREE. WS B RIS RERE .,
FRAGG T 22 L) s iy 2 o IS, R i SO S RS R R AR A
FRRAS [RISE A (1) it AL T ) 22 e G

ATl BE AT PR B R i, AR K.

B AL B T AN LT AR BT SR ) R

CAFIFEE: H—MNEARIZAT 584 —BUNIE 1 2w AHRRA i R

Dot Ak fETE P 0 B AR S A, DRV 9 0 A [E] T AT
RV LT

E. b RIURE A I S R f e B . X T 2 R, X R A R AT /D
PHERAVE &

o REURS P — BN MTE K, R RBR 5 K (1) i B ST AE 2 =] i B A AR A R
T AR CRED RS BIE R G— AN B ARTH 2R 0 i RS 1
I, OGRS TR R R R e K.

KT S EAT 7S, MatsUrde(2003)7E—F 5% 15 A% Co A 1) 4ol it i 2
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W SCE R, ME T TR T A R 2 AR X 5y, 32 FRATTE AL
AT s . (Urde, 2016)fth N =AM EEERFRAME L : (1) HHLUHK A LUNME
M, HEUEIL RS T FRATITARE T B ARG E 1 (2) 5 RERA B A% O
B, O EI TR A S R RITE R . N T AR, e AR R~
m R, EAT N ERIE B O R AR RS (3) R RIS BIMIEE, FHOIME
KEWE A S E AT R A . B8 (Urde) DIKRIKIAS AR LK
gk FoNpIsR A IGUEHE . e4h, HAH) Atsuzu Satoshi A1 Shigeru Ishida 257 T
v LR AR S R R E5 04, T AN E 2 P9 5 ) A

4 KA ] Interbrand (2001 55) 2T IUA A FORIVF 245 HL1f) S B 2
T s SR HE I R, RN A m BRI E R AL #EH 2 isE Ak
(Arvidsson, 2005). A Fl 5 AR T AR 5H A T2\ KSCR, K 1A L H M
2B SR 1 FER T SOk SRR, SEERER T AR S5 E 2 (A
2G5, W] st a5 2 B A= i BUIR 55 SR AR R IX PR 1 HL L) 5 & - Interbrand
Wi SO Z5 ) FEEASE A5 (E0. OMEW. . RAEMGAE. N
R /NI R CS = PN )52 /AN DAY il s il ks (e SR s v P o
G T K i R S (AR B A8 4 2 A (B WA A S e RS AT O, 4k 5% 7 1
m YIS AT, AR

KT AT A LTI RGBT FUAR R D . (B2, B Ik,
ST URLE i AT N N R WA AT T, Bl an Al R SR AAT 9 U B 4
AT R~ SEENUE B RIACIE . ST S BTN SR AT NS A

R BELZ AT E SOR B R FAREE N, AT = AN T e Sk Sk (1D
R SCAY, AR AR TR A B B I USSR [R5
GG s AR S5 X BRI FR . 40 Frids Aot oieiX R
e (2) RIE SRR S R TR AL R B & 1 — VIS & DA
J (3D BATTRER IR AL BN . UL GERn M T S S0 (DU 1) 2
F(RAL,2005). A BABHEE NAE =J7 1€ SCHZERS b, b 7 < SCARe AR Ve i 7%
L SOOI T 2 0 R BRE R AT RIRAES — 2%, BRI T S BiEH 2 5
M, AR A . (F55,2018)

RN F) B AR S N RS A R Y AR BE, 8 R S AL (BrandCulture) €
SN, T8I ST PR BT IR R A, T R E A R b, R AT AR A
T BT LS AR St RAEAS A = B IR], AT TR B — SO R L, dd e i o
ARG T AR BRI %5 P SRR . (R BKAITIHAE2005)

AR ERN N i R SCA R 2 R, A R R A AT A B 2 E AT
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OHFIESRIECR, TR #Z IR 2% . FHE RSO E SO ™ i 1 4)
JRAER AT I R G R S S BT AR T B0 B W SR B
ARG I G R R A . (B 3K,2000)

AN, ST AT B0 H I ER R SRS B I E
dimEmMaER. MEMW. HERREWNSTEE LELET NN EHM. X
— MR SOOI A A B, RIS ST T ARl DA K AR 5 9 9 A A LI AR VA I
WA, A —EMARRME. &F AR —2e X, Wi R P AT 1)
v LT 2 9 ) SCAL R BT ARR ) 72 i SO T A B 51 5 )98 9 SRS, B Bk
T Ak Ak FHE (P R IT,2009; 25 52,2018); RSO AR il A2 i ST GRS S AE e
TR AN S R B TS S R 0 — D) SO G s b RSO Al 2 A B i A AL
) — M A R (A H,2007); X L8 XA AR, SHIS, T MEE.

Bl RSOk, e F8 A R TR 007 AR e o A 6 1 U SS, FREAE
Z A FE e W= i AR S5 X R A4 PR il il FF5 ek, sgixes
BER M G2 8 SRR TTLE i B P B R A i R 8 T 3l ) — D SCA I R
PLREATATR IR BRI 2N 15 BB I U e A T S S M E S 1S
P VI R RN 45,2019)

M S & SCAMER 24 SR SE A B Re e E i B A E SN &= E
WA KB, AEY R 2 SO 1N 1 it il DRIk, 9T AT ot Jof 2 — o
Ak, SRR E ST IR B A TR CE RIS, SR SRR, SOk
IR, 2 A FEERE M RRSBE . SIS = iR, T
W] DL B Fr AR R ST 7T - (RG] DA SCAG AN o] Be A2 7= i L

2.5 SCAk

2.5.1 AL R SR IR

RRBAAARL S #5E EILE 2006 4 H [ AL SRR ) 0S4k b A7 e .
NI — AN R, SRR A DT R AR ORI BTiEL. AR AR EEAT
AR, FERGE TS EAR, B TR MR IRRBR R, ik
TR RO A B E 5 55 )\ AU S HARATAE U, IR NS S
PR SCAL R, B T B i L Ah . A SRR AN . (BRBH ABURTAT:
F19,2009)

St A SO P it A B S5 2R, A& 0 T304k 2R TR AR RIS BT
HE R A% FB S5 AT Ml 1 R ORI S A2, 2009 SCAR i B A Ak & Jie (R B B TR 5 77,
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P8 T AN R SRR R &« RAEEN N, S Al 82 203 2
R KBS KRBT, RIS 25 E SR ME, XS S04k
SR RN RIS BT AR, AE AT e ST S E AR, BIR. X
Fo GAE. WIFECEL IR AE S, R X SO ORI S TR
#,2010)0 X FIATSCAL it AP IR TR S A2 el BN TR A b, R R T
7= i R A E A B E A B R

H AT, 7R 25 AR TN SO B M TE S — 4518 « A ST RSO R S0tk 20K
RN BTV RS AT ™ i, OB T 2B FRE fR B . B AR, &k B
F P AR B BT

KT A R SOERRE TG, SEARE SO R B3 Ak ARiR, o8
iy S271. M BN 6 &) 8 M IEARE R (L4 14,2009), THMEWNIE. #
P SN A i WL 7 A4 R s A7 U 6 B i A M e A = 7 Th (7
i S A4%77%,2013) 6

KT AR AR, BOKFER TN, SUAAERE A5 & e v it Az
TR E L, XIS it W DCORS AR S A AN 1 B 23800, e HESh b IX 22 35F
AT RF 42 R J I B YRR B G K AR, 2012); I B AR N BUR BEAE ST AL b &
Je& Hh i) e B A R R, @ ST B A BRI T AL, e ST A R AR 1A R AL
BRI S, LR RRVE I it RPN R, IS S A i R K36 T AL R 37 4%,
A% 9 STAL i TR R R R B 4 i (U 22,2009)

2.5.2 3CAL B RERARRAE

SCAG b R = AN SEARRFIE: R BRSSO B S AT RS 1 e 1 s
TRANLETAL, AAREMEKSE BEMME S S s =R R EIEE
W, JIREFTA . (13EE,2009) M58 ST A — i 30, AR EA
di R SRR AT 22, B RA A9 SO b R R A 12 -

B5E, AR EIERE AR R 1 ORE AL AR, RS
BUOCALATE, BAREICHE G, e e, ERA%w /.

R, SO RA B UUES B, SRR TN, ErREIHES
JE R R B A AR o A AEANKTIED, 1 SCHORRE L [ 4T A 15 R R Sa 4
FIT LA ORI 10 X RSB P MR, 02 5 IR i AL T PR
HISCACTE R, I AE ] SCAL AR ) S (OB

S5 = SOt R R AEC Yt AN [ D T b it R I i R 2 1 SR
KA, E B ROCE I HIIRSS, DAL AR, SN S, A PR
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wAE: D SE R R 2) AT ZAREGE . RBEF . XIS A SIS,
BT OCNE SRS i o ST R @ ST s, AMYEAA SO, B
P AL AR E .

VY, SCA M SE N E AL 7y, R 0IE A AR B PR . LG Y R
FREEEEAME, RIS BRI 2 BB S ). ik, w8, 2T
JRARG R 5] 1 A AR, I AR A e 2 B ) B ARAIE

B BH AL i 5 5 HE 8] S A it R PR R AAE 2 AR TRLAE S RN 0 AR T R
JR IA S it RS E N A KRBV T T M SCAL S R R AE BT OB, FRE
SCAK R T A T I R S B A (KK BH ACAL,2009)

SRJG T SO A R SR AR SO 5 Bl SOk Al AR 36 B 5 5
WAL B AT 73, AESCA s s, U B LR SO i ) i A
JOR A SCAL TR PR R 5T -

2.5.3 AL RS R A I

MR, A B SO b i i Jie RS s P Mk, (B, AR SCAe ™
MR SRR E PERI 2R, ST B B i e, SO R B = B 44 . 56
[R5 57 1l JE SR Dl o AR SESE R AL AL, VS b AT 25 S 56 it R
AR, AN Facebook <5 ELIRIM Ah; FEEETH /ARSI ZE K ah il VA
E NI MR R R T BRSNS HASEE 7B R e ahm s, #E
QUG 1 s [ XIS it ORI IR 890 K o RO T R SCAR W LS 8 1) e Eh 22 56 = AR EILAE
RAEBURAESCAL RS B I AL s RS E UL @S i Oy S
it PR B ARE AR e R A S it PR Y RO SCAE AR AN G e 35 o ¢
db R AR, FES TR AR, DLRETH R ORF R A

2.6 FREAEARRER

2.6.1 FhpEEN

FENL: Positioning SENEHF X REFHLHIUR . S ERT . Y
T 1982 4 CENL: SKENF<Fi) SR, e RAEAL ™ i, T E R R EARK
BRI TR, SR TR e MR KIBEZ P 0. ” TiE
ALY H R 7 ARG B, SR A m] s 5E S 1, R s R4
FEFFHIN= s R, TS 1 A RIS e . (255, 2007)

JIT TR FD et R 62 A 48 DR R 7 i B DR AR — AN A BRI L LR 7 A7 1%
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AFK, LM% b B XAV B0 A P S AR R AL E . B, SO
IS 2% 0 o D) SRR AR I, Do 200 S A8 B A 7K AR R LSRRI TR ey 2425 1L AR
BRI, Gl L =AU MR, T R LR, 8 LR, BOA =47
ANZR 7 R AR T FA T o

B I it R A0 T AN X B S ) T 5 AR L, AR DO A4
s AT BY— K AR 23 T RN BUA e . IR B IX B K A 7]
ARG L, JF B ICVR AL 98 PGB I RN, AR A BB
HO DX A i e FEARZ A 2, el Al 2 5 R S 2 BN A
JeuREE, Ptz G RAE AR . FTRL, RORAIZREE T8 4R
FELLIRE ST, SR A2 R AE B T 32 58 S R A 2R — ML=

2.6.2 MR

d I R e — D R, B B X A AT NI EAIA A
REFE 2 Jext b R IR AR AN BN R (M B B o SN TEESLan L RN — AR E 2
PRI AT AR 2R, BIVVE 2 B AR SR S il 4G RN 2 AR 21— 82K P . V8
FRIITE SO R, (BREEETF AR ZED T, KL AT R ]
i E AR BRI AW — R UL, A AN R RS R bR — SR s A
—RRAE A AR I T A EARRERE, mTLAREAL R IR, AT LGS A A
WERPAT bR S DR AR AR, 38 AT B2 AR BLER A Y 55
ST R R, T DU T 78 A0 A R ST

2.6.3 WHRANME

Brasco (Brasco, 1998), 2. (2, 2019) &, M NETE & Gl ARk
AL 2 ER) 8 % 38 23 R I AR R e R L, T AR SR B3 WAL 8 3B 70 K, i RANEL
B YORFy (EFFRL, 2010), W (W E,2019) $&H M IMER 2 FKIZ
BRI, BT A InE S, B S R E R R E

{HAE TR A SRS (TR, 2016) WEW, HTWMAMERIFEE, An Rzt
JEH Z P E MR TS B, XA B s bk, 77 A2 1 SE B <t
BT AT N SRS, S AR 2 SO AR GG o H B A RN
EA RIS SHERE, AR mE.

2.6.4 BB
761950 FFAR,  PH7 28 A A R A =02 . Amit (Zott & Amit, 2009)
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U, BB RS ) AR SE AR BREE R ) — B, IFRI I BIALEE 2 W A
BEE R TRk SR, XA BE F C 2 AT 38 S 4 R 3R AN 43 STV R 5
IS QUH MW FT, S Sl 1A SR SCRRIT A B T AR TR B (1 F e AL A )
AL QT L QT SN 68T B IR 5 o [ A 0] s AR =P it 7 SR B R 4
EATEER,  F AR Rt O oy Hh B 22 B0 B 2 e I T FU A

2.6.5 WEEE

188 E AL S & HER - BB BRI 4 3 . 18 B R Is B I AR R
IR SN AR A R IR 5% B A B A DR LA BRAT 55 () R
(& 23R, 2005). HLUS/EE RIS AT DL =AM 58—, HLUS(E
ARHE H AR E AL o 187 SR A2 F8 AneT 78 2 w7 M S g () e A HE 48 Al i a4 B
TSR SRR SE LA B B AR RIS B br . 28 RS B RS T R4y, X
SETRERRAEI R b R AT IR . WO I AT 22l A 23 3 7 i BUIR &5 &
TR ; 188 B B RS NGERR AL . T 1278 1) P 55 A1 SNSRI 35 AN T AR A,
DRI M2 23 75 ZERE I 3Bz B I RCR , JF AR AN RS it iz 8 i FE A 2 LU 28T
IR ER . (B24K4L, 2007).

2.6.6 ML=

M ZREARIRES, BUS TN ERT Rz —. B2 1k LK
M RRTE B QRS2 ah, N T RS ST RN, A 0 R I B
MREE, BEE N T RIEZ o0, BORE SRR, ATARH TR S )
W R 1= Rgh, = So i e N R =0, mate vl 7
FEARMEHThRESL, BEIFEERE IR, RH AR, B U= Sk 747t
a AR, BE RN T S B R A, SRR PR, 4ET R OCR
ISP e (A, 2019)

2.6.7 SRR

PV B Sl R 3 A S R I R . Bk, R TR A F X R
FC SRR AR S R AT B — R B e IR S AT R o I8 N A,
—ANEBEINTERE, B ARBINIREE . FTET R B — R A E S
AR, ESE 2 B N AT DA R RIZ S R BT ) BN TR £ 1 A B
FRANYGR, T FLABATRT BEXT SRR R AR, FF FLAT UG R AR B PEA .
REARE S — KA IR FF I R, AN — TR 4% g, B Rt 5 4 VR
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R, A R AT 5 RN B AT TR

2.6.8 FhiRLE

i FRAE S o 7] B AT I — RIS BILEAR, XS A W SZ 5 S
SRR B AT N AE BRI R, DAZED Wl L 728 R L T, DA RO R KIS 77 R
T S S M it e (A A B i L 0 B A R 7 R, 2018) 0 il R LE D
AU, ERREREIEAL, A RN S AR B IR T AT RE > B2k AR RLED R
MBI FARZ o — S804 il L 28 8 AT B0 42 10 S i dl i, RO e ATy St
EE . N TR ER A FE, X e TR MMM ERERK, HEERTR
BSR. B, ORAES < =AK”, AL TR A SR A AT X ) B
B3, RN A F A X SE I AL o 8IS AL, SRS TH RIS T 375
IR, BENE ORI MR T ARR AT E . (2, SN R IAZ
FAH), MM EARERSE, HEEE SR Xt A A2,
B2 F A X I ZAN BT AE S B i e il LA A SR 2 W) A XA I 50
e B R i IR 55 O SRR, LA i R B AR R, DAORAF R R
S AKER R 2RI T 554 7.

2.7 b2 =SS E R T

EZEMAFEI 2. ZE A TEX TR, 2994 FriE H K
. WS AR, AT 353 FOREARAMNF)=H =H, MMEXHENLHESR
RN INEEE AT IGE IS 40 RNAEMZE MR 2, ER WKL
L, REEE”, 5N IEAN CEEEF). (B, 2017) ARG EN
Wedtr, MO R B —ATH. ZEaiErRINIAN N =5, T A RIEE N
g iR e, . b2 sgE 2, «Je=spede-faihn, AR, Jbat, =
SRR BRI PrRledb =2 W R AR T NI PEAR A B 4E 2 4k R T f%
e R (TAHE, 2018) #hdb 22 S s AL e Uk 22 5

2008 SEJABI AR, FEVEMS. BREAA AT . FKIBG S e AR I mai o, 120K
JEMONERBIE . AT Y 2 2R EAR ML S A AR = + 58K,
I ERRFUBER KON MAF R, SBEE 72k HiEK
e W BIBEA SRR . BEREES) . BE LERI=H =)/
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PAVEDL SR RAE S S ENL . RS, b e e S S, e
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WA o KT 0.8, NIEME N —FEIEE . 4 o 7£ 0.6 A1 0.8 Z AN, AH—
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BUETEHR 0-1 2 0], ME&EE 1N, RSt eR, ke, E#%E
0 I, oI AH R IE AT AN o

® 4.3 JERL

Y KMO Bartlett BRJEERS | HEHEE (dD | &M (Sig)
b A 0.831 1125.875 45 0.000
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R 45 MPEUENHIATEST T

e | I N FE | ArdE | HE

|y | E ¥
Bl PG ST i AR 7 i B PR T 1 350 | 413 | 1430 10
B2 | A AR S L3 AR VR 2 R AR 350 | 426 1.538] 9
B3 | SCAGAR R R S BVE B RSB TR 350 | 459 | 1.116 | 8
B4 | IR logo £ PR IH i i A% i e 350 | 4.65| 1201 7
B5 A it 8 3 52 SRS R T B P 350 470 | 1.159 | 6
B6 | SCAL R i 2 L TR AKTVE B AR B 350 | 472 | 1618 5
B7 | A&gi Ak R LR S s RS RS 350 | 477 1.158| 4
B8 | FRIFI R A AL i AR B R 350 |  4.84 | 1.161| 3
B9 | M piad b2 5 XA 350 | 490 | 1.146 | 2
B10 | FRXFIb 22503 A il R IR T A 350 501 | 1.086| 1

SVE: SPSS24.0 AH 5T EETH

WRFT7R, SIS Bl (R G800 R0 72 i =2 BN PEEE B D 1S3 0
4.13, FREZEN 1.430; B2 (FRAFH ST AR 2 LB 3R AR VR 2 BRAR R 113415
I8 4.26, FRUEZE 1.538; B3 (ST an ™ dh o 2y 3hVH 9 8 S IB 3R 1D
[P 391355 8 4.59, 0228 1.116; B4 (FRAANIREI logo 2 PRk A I8 AL I8 Ay
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D6 | IR El A S E B AR 350 4.24 1.298 8
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