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ABSTRACT

Title: Research on the Effect Assessment and Improvement
Measures of Socialized Operation of University Canteens

—Take Two Universities in Tangshan as an Example

Author: Zhiyan Liu

Advisor: Dr. Honglie Zhang

Degree: Master of Business Administration

Major: Business Administration (Chinese Program)
Academic Year: 2021

University canteen is the main place for university to provide catering services, the
main project managed by the logistic management department of university, also the
main content of the socialized reform of logistic management in university in recent
years. Facing new developing situation of economy and society, socialized reform of
university canteen has developed into the new stage, all kinds of deep-seated
contradictions and problems show further highlight, canteen product quality and safety
issues, and small profit operation conflicts and opposite interests and promoting student
satisfaction become limit factors of the deep socialized reform of university canteen.
How to solve all kinds of difficulties and challenges in the socialized operation of
university canteen, precisely match the dining needs of faculty and students in
university, and continuously improve the service quality and competitiveness of
university canteen become an important task for continuously advancing the socialized
reform of university canteen management.

Based upon the above research background, this paper adopts the methods of
questionnaire and field survey investigation to theoretically analysis and empirically
study the socialized operation problems of university canteen. Through literature
research on the theoretical foundation of the socialized reform of the canteen system,
based upon which, advances the research hypothesis, A, B two universities in Tangshan
city as the research object on the questionnaire survey, combined with the
construction of statistical model and evaluation index system, this paper makes an

empirical analysis on the effect of the socialized operation of canteen in university ,
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clarifies the common problems existing in the current socialized operation of canteens
in university and universities and the main restrictive factors of the deep socialized
reform, and puts forward targeted improvement measures.

The research found that: the socialized operation of university canteen can be
evaluated comprehensively through several aspects such as operation ways of canteen,
management mode of canteen, financial accounting of canteen and personnel
management mode of canteen. There are intrinsic correlations between the degree of
socialized operations of university canteen with the canteen service elements and the
overall satisfaction. The higher level of socialization of university canteen, the higher
of overall satisfaction level on canteen service. The socialized reform of university
canteen has a positive promoting effect on the improvement of canteen satisfaction by
improving canteen food quality, service level, sanitary conditions and hardware
supporting facilities, and can significantly enhance the satisfaction perception of
university canteen service. In view of this, this research puts forward the following
three improvement measures: First, adhering to the idea of good governance, actively
promoting the socialized reform of university canteen, optimizing the management
mechanism, and constructing the standardized operation system of canteen. Second,
adhering to the concept of education, excavating the education connotation of food
culture , creating cultural activities, exerting the efficiency of canteen culture education.
Third, adhering to the people-oriented concept, improving the employment mechanism,
enhancing the quality of practitioners and managers, and constantly strengthening the

training of university canteen professionals and the construction of staff team.

Keywords:  University canteen  Socialization = Customer satisfaction
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AR B E AN PS5 (S [ S el b G = < (A NG A A=Y il = i el B e =4
SV BN 3.1 Fiow o

T E R A E R E R e 85— (15 R S U R

l , l

_
RERAHEETR

A2 B E BRI %3ﬂﬁ —RE
R AR —
. .
l l I l
) E It A
= =

K 3.1 AR B A SIS E ROR VP B 1A Y

3.4.2 RRREMHSUBEERRINERER
OV R bRE 2R IR KA
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F—, fERR eSS E RN 7

¥ G NS PR O =10 = S A Y - A UK TR R I N N E N = S W 4
A, RIS AR s N 5L B A DY AN T3 AT 25 6 Bk, FE bR
AR EEA LN =07, H—, E-RIZ50 RS2 AT =R skl B
AR EEEEEA. BEHERESHREE, FEETHRMATECE], %
5T NHFRAT S, HTAEAN G RA RS FRIR T, HERg—H, HEE
H. EREMSZETT, S—MNERIN%S, SRERET, R T ER
R ATEUE 5 A SRR A 2, 1999 FEHE S A T BT T 48— k4
EAS R A S B E TR S, R4 12 H 14 HEE . WBGHEEH0 1A 1)
(KT — P SR G Bt 2SRRI B L), A 7 HE = RS Ehtt24k
B, SR E EA R A S = E R - WA R
PR EEIIRSER . LA EAR. S AT, SEERIAERR, 2925
G EER . RERREEMREREERN, BG5S TEAN R, Eid
ML, BREAES T, WS BRI AR i A i, s T R
BB IVEAMZE LR B . 2002 SEHF (T UIS2ngm s 22w
REHTER@ENY , P T mREE A MR A, R s RN R
HAIEE N S S W 54, 2011 SEER LMERE TR T (T#—5
A R S AR A e TR R L) BRI T R s O Ty AR SR . T
2012 i ) P IHEE SO AR RN EE (2011—20200 4E) KULE
H & SR B SR YRS RAEE B — RVIBUR, R 7B A
HEN R AR IR AR M o (H X L S AR R 55 T2k, K 2 0 N R A (AT B
BN oy Bk, A TEMRS] R AR AR F, BAMSLIE NGRS AN)E
B 5T N2 ER A, V08 TR —20M, FEsikaRIEiT. Bk
T I ) R AEML AR A A R R T T, AR S A A
R NVEEGEAT I, REZRAEREASHaMVIEHSEEmTT: £]
WIS ZEITA, RERAMWMIZE, mREERTT. X=, E&RE
B SRR, — 5 H R BB JE B SRS T 5 AT BUE B Y
FIESY 8, iR JE Bk o B Mor ik N RS B R B4R, H ot AJFE
I JEEVER AR AT P E AR SR, BIRARS
FEAL T IR A I B T il 2 ) 4 8 A B . RS IS B A IR IR S S
B R B ER LR I X G E A G FC R, MRS T, ik
J5 B AR AR A MY 5 4 2 R A SR T RERAL, s R Al T AR B 4 22
R A E 2 — S SRR AT DU IS #e B AN IEETT
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NERZ 528 . ARG N2 FKEAIMER RS L Sk, (E15E:
WA T A 7 5 G A a0 FELARIT , & S B O A 2 Al i Sr A
Hy GRS E T O SIAZE Ba TAE N R 2 k2 Al 4 511
H.

B, AR R R IR S5 R T R R VRN U T

AHF TN, T B B AR AR 5% 14D DT A 5 7K T 2 v A U A 56 2 AR 45
77 THI 2 3% B SRR Ao BHL S AR 4 52 IR 5% I ) SIZ I J R il e FEE 2 T ) 22 B
FRUGER . X TIMAET S, B &R TR & UME R RS o 5 & Ew ™
A, TR R AR R R E SRR B AR IR . Bl B A
LIRSS ASEE . B A HERAR (A1 85 ARk 5 (G i A b, 2 flim AR 7= A S prJdk - T
S R BN B P AR ZEFE R, AR W B L R R i T S AR e
KT R B B DS AT, T DAAS A ot o R IR LIRSS R
TEPRIRAN . B DA SRR B R AR it RN . R SR
BB R 2 AR S R P AR o L —, R o R R R A R
M SR ) N R, BUAPCEIE R FEERE . AFWE. aM. e, I
FRIMEGEMENEEERE, HRIERSHIOUN &AM EERNE,; H
=, RS a EE E JERn B A IR 55 O AR S5 KT RE S R T AR R AR 1 4, R
M £ A 555 P RS AT ERGR RL 2R5 H=, B AR 4R PR S A A it AR
TEVRSEM TUAERR . R LR E vs S AT G2 . RRALUERA B S50 TH, B i
e B SR RIS B BE A ORI 2% 1, PGB S 107K T o B it IR 55 T R 55 2
N E BRI, S0 AR A ) ELE Sz, BT DA A T AR A R 0 it B
PRI S B I B L R 3 LY, SRRt 500 E AT RE R M B s B
JA B R A Ay, R AR B A X T A SRR LA Y S AR bR TR AE T
B H OEMUGE BRI T, $TiE B & MRS SRS, ARl
BHAEESHINERR . ERENRFESC . I, 8% S0 R F E Z
JERGINT T35 2 AN WP T (1) 2 AL T AR LA 75 SR, i v T A 3 = R A AR AR T o

2 Ko B R R 55 T R T SBR[ e R
HTAEN R AR S B R 72 AR R SEBR B, 2 2 AR R B AR A O IR 3R
BB B R A AR . CREL 2019)

@V FEbR IR R YL R A i ST

ZZ LR, BT eSS ERE AR IR R R, T
AR AL 2 IE B ORGP R bR R R W 3.1 P
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* 3.1 mREEASNMIEECRGE e AR
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RBER AR BB, AREH
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WRILJRENRR], AHOLIEN | i (20000 . B#E (2018) .
H R AT PRIV
& ﬁgg e 5 A M
% 2 il T
*
e N
z | s WA, Bk B (2018) . HET
y .
i | U MW, A
1t 4 R T
% Effé}\ o BRI (2000) . BE (2018) .
i, HEH | SREASMEEES S s
B IREEVIR
iz \ Ak 4 A
i = BRI i o B B SR MEE (2018) . ZEEk (2017)
5“ Y
i jz R i 45 Joi B B Lk SR ML= (2018) « ENT (2020)
FER Ky . N
% | gren FrEE TR K B B PRKER (2013) . %% (2019)
| s B BB A 15 it EE P SR FR (2012) . EEE (2011)
%%
i B R S ] R ER (2009) . EEK (2012)
%O AR AR i T i P SRR
?ﬁj ;% | = A =N v N
e Q%% 16 55 IR B3 P SRR SE(2019) . REEVTIR
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JE R AN A R 55 T P TR

AHIE FE BT IR AR B B R RPN, B A B A e E
NG S BITAEBAT TR AR G R A, 520 e e B A P A AR S A — £
TR T, DLR AN A B B AR 5 i AR & . VPO Fa AR A 2 32 24y
NIRRT, —Hdabromie & A e E BRI LG . 56 R R
B AL SRR B R B AT A R B A A T T L, AR A SR A
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FEARF AR ER AR, RIS AU R R R
PUA =R fabr, EEE AR EEEEAN DRI RAE; SRS IHAEREE
e b FL AT I B A5 A 45 T B M R R SRR R A 45 R R P T A T T, R EER
B ) 2 ) 2T ) A T AR AT B AT LR VR 7 o DU R BIKS = b o e 1Y)
BT R EENNAENSGEH .

BT 3.1 PonMsi A PN ek R T UHRFI MG R A . XT3 50 &
REHEASREEN VRS, REE RIS S Mg YR PR S5 .
. BEANEL RIS 10 290 348, VLA HSEE v EERE
WAL A FR R R TEAR, PE IR S, MR &R SRS, R
6 o 575 3508 0 T A 3 2 PS5 WP J o [l 5 11 7 30, SR FH 2= e R T ) i 3% (Likeert scale)
2 WA 1) R IR Lo RV E B e AN A . OB A IR SS R WL R
AEE N4y, AEE 25, B3, BE 45, REE- S5, Q/HE
MRS THEAEE : IRATEER—1 &, A2 , —B—3 7, HiE—a4 5, |k
BS54, SGAMGRESIE R, B0 v I A i & 5 AR 55 1 B
B R

3.5 BN RS EEHE

ARFOERE LT A B AT RAE N FUFEAR (BURfHIAR “A K7 F1 “B
7 AT R EMUTR AT . A B PIREIAA T4 BB AR R . A £
TREAKRK, 2RI 18400 KA, RARE LA, HPHTEE=A.
KHAERBITEH SRS ERESL, AT EELYRAEEH, ¥
EREERAMEAEE, A LFTERAFANFRRAEE . BRI AZDIX, W
AERINAILTT 19000 KA, WABAUTERE, UFHETEE 14, PAEEE
=AY BERAAMUER, KRR AR NFEEE .

ST VR BN 1 SR AR A 9T 3 SR FH S U R R B LA R T A 7325, T 2021
1 HE 2021 3 H, ralEiRTNES AL B WRCERE BN BT T U5k
VAT, 1A RS I AE JEAT T BN, A0 A R A& 352 4, B
5] 352 4, Hrp RS 32 43, AR 320 i, A RCE 90.91%. 0] SA )
Cronbach's o %04 0.969, 3% B A v 4@ I 2 [A] LA 3 i i) — B AAR e v .
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BUE BagsR

FRAEXT BT A 1B B A 2401 & 1 Il S R B RN B A LS R 1 A 45
11, 128 EXCEL A1 SPSS22.0 BHE G th o ik, X in) & 45 347 BB FIR N 77
M, 15 FIAHSCH TS R

4.1 HRYEGEH AT
S 0 V23T R 10 U e U 48 4 SRR A0 7 B A 2 15 3 R 5

LSRG DU T BEE R 0E

M RDO A BSOS bR ZE A 5

BEOLFR ST, EgdE— 20 SR MLIIAE A FR 25 Fh A 11 DA S BE A E 0 1Y) e AR
fiE. MIMIAEG TSR, A B R &SRR B HAR R I AREA L AR KR
SN 4.1 K 4.2 Fios.

4.1 A, B IR E S K BARRIIRRE

. |REE | AREE | REWS | fEAR | HEUEE
TR | BEK | BEAFR | BEESX SEAVEN
A K 2.32 2.48 1.65 2.16 2.25
B & 3.25 2.94 2.80 3.35 3.15
TRERIR: AL B WEREEEHEN RVIRS WG AT
% 4.2 FE RGN GRS I ARG
HE ARAEH Bt
Bk &
(A B/B &) (A B/B &) (A R/B )
r 5 69/75 43.1%/46.9% 39.3%/42.6%
51
E°S 91/85 56.9%/53.1% 51.7%/48.4%
f=ann — 160/160 100%/100% 91%/91%
K— 61/70 38.1%/43.8% 34.7%/39.8%
K 44/40 27.5%/25.0% 25.0%/22.7%
S
K= 40/38 25.0%/23.8% 22.7%/21.7%
R T 15/12 9.4%/7.4% 8.5%/6.8%
f=ann —_ 160/160 100%/100% 90.9%/91%
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G 4.2 B 02 TN GRE A L A AE

500 JGEA T 95/86 59.4%/53.8% |  54.0%/48. 9%

AR HKF | 500-1000 I 40/44 25.0%/27.5% 22.7%/25.0%
1000 JLA & 25/30 15.6%/18.8% 14.2%/17.0%

it — 160/160 100%/100% 90.9%/91%

0-7 X 15/18 9.4%/11.3% 8.5%/10.2%

I B o L 8-14 X 57/50 35.6%/31.3% 32.4%/28.4%
15-21 % 88/92 55.0%/57.5% 50.0%/52.3%

it — 160/160 100%/100% 90.9%/91%

TORRIE: AL B PRI i) 45 1 AR

BT 3.1 s & s ak 2 01s 8 ROR PR R AR 4 & b Bt AR S5 R
PEM I dabr, 101814 HOR 2 TSR An B Fe b o AR W 8 AT PR At o

OB i Jo1 F RN

YR R G E ST, i FT R & A A il ot & BN 4 3 N 25 B et &5 S
% 4.3 Fiors

R 43 A B AR ERYOT bR RS RSN

Lo P R

BAWE | AR | — K WE | RWE

ey | A 1.80% | 25.70% | 33.60% | 23.10% | 15.80%

BT B 2.00% | 20.40% | 34.20% | 25.60% | 17.80%

e | A 220% | 27.40% | 32.90% | 21.30% | 16.20%
ey L B 2.90% | 22.50% | 31.70% | 24.30% | 18.60%
BEA | pampmwn | A 3.00% | 28.40% | 35.40% | 20.80% | 12.40%
M ZHE | 4.80% | 17.60% | 32.10% | 30.90% | 14.60%
augsen | A 7.10% | 14.50% | 35.10% | 23.80% | 19.50%

B B 3.10% | 10.50% | 39.90% | 25.10% | 21.40%

g | A 12.20% | 18.40% | 39.50% | 13.10% | 16.80%

e &3 B 9.70% | 15.10% | 36.40% | 17.30% | 21.50%
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MRYER 4.3 Prom e 8 5280 i i RGO, R ZE X T R B AR
Wrkg - fr B DL A RR 5 D5 T (A0 A B AR S L ey, MR R X UG LR
B AR ity JoT R B AR R P T TR A W e A B TR IR] 27 B B ] 25 T3]
Bl GRS BB, W SRBR L2 I L RAT AR . A IR EEAEIR
ST« AR AR5 4 B 25 g T T R 0

@55 o1 R

R 55 o AT AR 55 KT R S B R 55 T R I LR A R IR AR e i R
X R R S o R R T AR LA A R AR [ (K . R R TR AT K
Wiy IRSTIERE A R AEHE L D3 AR 55 25 B DL B2 A PEAL 75 SR PR AR R 55 7
M. MIEH AL RS, AL B IR 555 ot 5 B ZAE R B IR 4.4 o

F 44 A, B PR ARSI aE E B R L

s S iy
B o il =R
BAHE | NH=E — % WE | IR
A L 22 A 5.40% | 24.80% | 35.70% | 19.50% | 14.60%
ML R SR
33 2 B 1.64% | 15.40% | 30.41% | 32.20% | 20.35%
ATHES | A 3.12% | 25.30% | 29.70% | 22.70% | 19.18%
5% i A& B 1.08% | 22.00% | 28.40% | 27.20% | 21.32%
BB | o sspmes | A 3.00% | 28.00% | 31.50% | 22.40% | 15.10%
A HE B 450% | 16.40% | 31.10% | 29.40% | 18.60%
2 A 7.10% | 13.60% | 36.70% | 25.20% | 17.40%
BEEITK
i B 220% | 8.50% | 39.80% | 25.40% | 24.10%
- A 8.70% | 13.40% | 34.60% | 22.10% | 21.20%
& HEBA RS
7] B 11.40% | 16.30% | 34.40% | 19.30% | 18.60%

MRYEXS ELE IR AT R, B IR B AR 53 R 55 A S5 o A AP 7 S a2 LA SR
G RERCR I T A AT 52 S, 3RAS T A B i B o X el e S
B B AN AV 3 g4 BN A A4 AR AR, T ELAETE A PO s A IR 95 A G
PIAR FLERMAE NBOT KRR AR, (B A R B E L, FHAIRS & HHCE
WL B, DR AR T A st H BN 25455 T i S R 2 o

O &L P H AR

B PA ST BRI IR AR RESE | A s Ay 25 B B A A At 10 775
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DA fr s 3 TGRS S 7 T . B X IR, AL B IR B AE P AR S5t
HOT AN S (iR 4.5 B ), w] ILP P m A ARAR AL B & 2R 3 AR I
P sE g s N EHEER,

#£ 45 A. B IR E 5 DA 4 B B B x B

- - R
AR | AR | —K WE | RE
aunTi | A 3.20% | 12.90% | 25.70% | 31.40% | 26.80%
ﬁiﬂii REE B 2.10% | 8.17% | 30.13% | 27.50% | 32.10%
ﬁﬁiﬁu s | A 370% | 12.80% | 28.90% | 32.80% | 21.80%
TR B 2.90% | 12.58% | 22.86% | 36.25% | 25.41%
GETET | A 8.20% | 12.20% | 20.00% | 34.20% | 25.40%
£ B 3.60% | 11.60% | 25.70% | 30.20% | 28.90%

(@) B 5 Al 152 it B PR JB

B R G B BT DL R AR S A B B AR R, BT AL B
PS8 B A ey ) 3 R AL 35 K R ik 2 DA B i SRR AN B = AN T3 T AT 4%
SV, HORE R LA R AR 4.6 ivn. A BEERIX oA FAT A PR R 5
TRRBE, AR B A i BB E BB D, I8 E a5
K, FAE(F RO Bt IH 5 PR T PR A A P I 7 AR ) S AP 5t Tt
FEARY-o 1 B B2 T A R A Al A, O 1 ORAIE SE 0 3, AN 50 it 34 85t
IRAEREAF Bt T N, DS R LA e 55 e i, A 30 T B /KT A v o

4.6 A. B PR A AR i 25 B B G B

T =

I R
IRAHE | NH=E — % WE | IR
sy | A 10.50% | 11.90% | 29.30% | 28.90% | 19.40%

P2, > 2
Ei@ﬁi L E B 2.00% | 11.24% | 30.25% | 25.46% | 30.15%
b B 1 JK
(4 A 5.20% | 8.90% | 30.80% | 28.40% | 26.70%
o | R

JE B 5.10% | 10.60% | 23.40% | 34.80% | 26.10%
sy | A 10.70% | 18.90% | 21.60% | 30.20% | 18.60%
& B 430% | 13.20% | 26.40% | 31.80% | 24.30%
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O fr 5 A SR E A N

BEMNERAIAREEET, C@MUBGREENGIRI T, ARt 53
WE NITh e AR SR TR IR, 02 A B B X0 A 2 B R L
ARG . MR 4.7 Fin oy Av B IR EE [ SCHUR B LU ST R, A KL
SRR RTSCAL T RERS = 1 B 1. A ISAE R ERFERAT R AR Y, &
AR ERHGRX, AR TITERAN N2 aB8T, BEE 7AEmR
RIS, IR M AR AR . B RN T A TH BT D, &'
I8 E MRS AR A A R ML AR, SR R SCAL T RERS AN A2, N2
MR S5 AM R R B BB s, B S 5 s RO RS R A 5
PEAE SO B R I = 1 5 A B N S BB (AR EL G 45 7 T AR R R I

R 47T AL B ARCE G E EE R b

H e Loy
B o T =R O
BAHE | NH=E — % WE | IR
auny | A 12.76% | 13.84% | 25.62% | 26.58% | 21.20%
Pl > /= Zay
ﬁ'iﬂr)@;‘ NTse B 9.20% | 18.20% | 32.40% | 21.58% | 18.62%
] B2 A JK
O A 9.00% | 12.10% | 24.12% | 29.48% | 25.30%
3l BEPC
R B 11.30% | 18.60% | 26.12% | 22.58% | 21.40%
=gl == vy y 0 4 0 . () . 0 . ()
aubwg | A 470% | 10.20% | 25.40% | 30.50% | 29.20%
IR EE B 6.00% | 15.15% | 27.42% | 28.18% | 23.25%

4.2 RBEEESRERK

(5 AT R B R I AT S M R e M O B, R T 7 AT R M
SRR, SEBANEEAN LA B N — S I (SR, R
FHIE TR E . EET BRI L EEY, EMEEREIERRETEEN
BIET, BRI T EL A0S I B S REA KT S5 TR (R, RIS KL

4.2.1 FBRE B ST

AW FE B AN = IN B by 0] 27 B N — 2, R e dtAT mE1E
Ay BT ISE 35 B % 1) 330 AT N RS B 20 o WA I H B 22 18] R PN AE — B0 K iR
Cronbach's o REEM K. —BAN, o REUKT 0.35 NRAGEE KT, RFE 20
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EAER, o REAE 035 2 0.7 2 AR RNEE MK, B 0.7 W AEEEKF. F
F SPSS22.0 X} A G A TE 4, i Rk 4.8 Aw.

4.8 MBS ERL

A T Cronbach's o, Z%{
BB S ER I A 19 0.947
BHIRGER B 19 0.982
7] 2 B AR A EE 40 0.969

4.2.2 BB

200 v 6 RYD ) 265 FR) A KPR A 56 o AN 7 i) A 1) D) A B R AE AR A S AT A
B TR A R85 S AT B I H Aw, FEAESKJE LT sy A OC B SORI i AR i LA
fill BT, 1A E N R A AR A B RE . AR AR
FE P RSN 3 A FE IR AR G T iR B 3 T, DAV AR R IR AN, DU B %
SRR N, I i SRR B A T AN AR R RN R AR R L R, 25519
I A 50 v RS 1 AR R IR 5 10 I B K o 5 B EERE P B 5  E FR A it )
TR RS R 55 e B S R R AR ES . KMO (Kaise-Meyer-Olkin) #3648 1T &= &
FH R LS R A AR 2 A] ] BRAF 58 2R BV AH D¢ R BN FR AR . KMO {HEOR, KR
PRAR R B AR SRR . Kaiser 25 HiH ) KMO FEEARHENNTER 4.9 iR,

#£ 4.9 KMO &t

Rl B3| VS IER N R PR A
KT 09 R IES
0.8~0.9 IRiES
0.7~0.8 EE

KMO 18
0.6~0.7 RIE &
0.5~0.6 AXRIES
/NT 0.5 AiEE

Bartlett'S {4 NTEEET 0.01 EE

X R G G REREAT R, A 4 SR SR 4.10 P
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# 4.10 KMO FEAJE & 5 Bartlett ERFEZ B AG56

Kaise-Meyer-Olkin 45 & & 0.914
Approx.Chi-Square 9042.150

Bartlett'S K4 H HE df 986

o E N Sig 0.000

RIEER 4.10 fron, WMAESABERLER KMO B8 0914, RKHER &)
551 7 PR JR R P % I TR A B ) i d e B L R A5 i 4, TS S AT R
I3HT. HULFIRS, Bartlett BRI EEAS 6 05 2 MRS Sig 4 0.000, /N 0.05, 4

e e

4.3 FET

N TSP R B RN RS SR FE S v AR E N, RS AR (A
BT R 2 RGBS R oy o ik g A8 ek vh B R (1 3L R 7
PEECH SR, FNE B A R AR AN [F — A JE R 7, 0t 46 R T 8k A R4
I FH 7 22 e KA TE A2 i 3R AT e e A8 4, A9 3 e S B e ik 259t o 2 I A e e ) £
Rl 8 A PR R 4.11 Fis . ASLFE TN BRI E KT 1 /EbrdEE
HOHE . A0 e A SRR R0, B 5 2N 68.916%. IR 4.11 Bt
N, “HIREHEMBCGERG THETA” . “HREEER, BEARBER” . “H
B 1 TAER L AR PA” = TR FRE F 8t i, 7307 RA 0.602.
0.573. 0.565, WMIER =AML, XIS 16 AR BAEHATIR R H 10 4. ik
U AL, 43 0 BEPE R AR AR 2 b ) & 3 AR B i L B IR S5 T
£ LA At A i SO R DY AN B BE FE AR, BN ERI 1Y) Cronbach's o R EHT
f£0.7 ULk, BEAKVES, BT ZRBEFRIET] 59.77%, BT oivd R R

R AN mERCE SR S5 E E IAAE eE Ja 1 DR 1 A R

i SR
$eE5%H
1 2 3 4 5
TR B EPCEINE RS S 0.823
R EENELT LY 0.794
DI ATy A =R 0.805
DR BB IR Bt A R 0.842
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SRR A1 (I B IR S5 R 0] A e A i Y DR A A R
RREEPERZEFTE 0.796
DA B g A HE B BN [R] K 0.772

R EEAES BT K 0.709
PR B R S5 T R A TS A A 0.745
PR N TR SRS R 0.787
SR B RE TS MR TR oK 0.753
R MBS T LA 0.602
AR, BRALTIEH 0.573
R R TR (AR A 0.565
DAL B R SR AR PR BT A E e 0.751
R B R HLAE K A 5 A 0.729

DA G WS VA 0.713
RREESER IR ERE 0.801

AR T A R 0.794
RREEESGAAE NG 0.815

HH TR Z (%) 15236 | 15.187 | 14.796 | 14.551 9.146

Bl ZE (%) 15.236 | 30.423 | 45.219 59.77 | 68.916

Cronbach's a ZH# 0.849 0.892 0.793 0.823 0.814

RAE AL B IR EA S ES RS G R T H, mREiitsiizy
FEFEAE, B RAUCR M TRRA RS R B DA R
Jiti DA K SCAG G S5 B B R 55 B, DU i SO Ak e AHas S R BE PP AN S5 AR AT
REAAEZESE . (EULIERY b, AHT U — DIl Z 0, KRR R E Nt
Wiz E R T B B SRS B R I B AR R E VE & 7. T X AL B
FIT v B 2 A U R R B T I G T PR A AT ST RE A T A5G (R 4.12
Pios) , SRR A B PIFTRRIMAS T i S i i i . B A IR S5 i
B AR B S SO SR B X Y AR B AR R M2 . il it — D
HECR I, B R R B i R AR ST TR . A i R S T T
T AR A RAER SRS E AN ThaETT H BB B AR 4T .
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K412 A, B MITRIBCR SR ST IR 22 5 LR

X . WEHERBZEETK
JiEF R " S
Y piE > i
e Elth R
F{ | P{E T {H PH | WHE=E
I3
[ BT =A% 0.038 | 0.852 | -3.942%%x* 329 | 0.000 | -0.515| 0.1035
BIR
B | By A -3.847 | 198.2 | 0.000 | -0.493 | 0.1125
i
' ik 7 Z 5% 0.213 | 0.737 | -3.203%** 313 | 0.001 | -0.321 | 0.1094
AR5 o
e ik =AM -3.157 | 253.6 | 0.001 | -0.365| 0.1102
' i 77 205 0.194 | 0.742 | -5.513%** 188 | 0.000 | -0.642 | 0.1083
figi o
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