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ABSTRACT
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Along with the economic development level of ascension in recent years, people's
consumption idea growing tourism market demand more and more diversified, kang
have tourism as a new form of tourism, is widely recognized by consumers and favor,
the country began to establish characteristic town, explore kang to raise customer
satisfaction present situation and the key factors affecting the characteristic town, the
characteristics of small town development and construction, It has very important
reference value. Based on this, this paper takes H Town in Sichuan Province as an
example to investigate the current situation of consumer satisfaction and its key
influencing factors, and puts forward corresponding countermeasures and suggestions.
The research can effectively promote the construction of H Town with health and health
characteristics.

First of all, the existing literature is sorted out to understand the research status of
domestic and foreign research on recreation and sports characteristic towns, customer
satisfaction of recreation and sports characteristic towns, and influencing factors of
customer satisfaction of recreation and sports characteristic towns. On this basis,
combined with my own actual work experience, I designed specific measurement items
from the dimensions of resource conditions, health care functions, public facilities,
products and services, and product innovation, so as to investigate consumers'
satisfaction with health care characteristic towns. A total of 470 valid questionnaires
were obtained, and the sample data were analyzed with the statistical analysis software

SPSS. The results showed that: A consumer kang have characteristics of H town town



project overall satisfaction score above three points, is satisfied, and resource conditions
of H town, health function, public facilities, products, services and product innovation
is also more than 3 points, the score of belongs to general satisfactory state, yet there
still exists some room to improve satisfaction; Second, consumers' satisfaction with
resource conditions, health care functions, public facilities, products and services, and
product innovation will have a positive and significant impact on their overall
satisfaction with the construction of characteristic towns, and resource conditions have
the greatest impact on customer satisfaction. Third, the results of single factor analysis
show that there is no significant difference in the satisfaction of consumers with
different genders, ages, average monthly income and educational background.
According to the statistical analysis results, from make full use of resources,
improve the health function and supporting public facilities, improve product and
service quality, innovation, tourism products, and other aspects, put forward the
corresponding improvement countermeasure and the suggestion of research helps
improve customer to H kang have features in the town of town of the construction of
the project satisfaction, also for H town town development with characteristics, How to
make full use of resources, improve the health function, enrich supporting facilities,
improve the quality of products and services, product innovation and other aspects,

provides the necessary basis for decision-making.

Keywords: Characteristic town  Health town  Customer satisfaction

Influencing factors
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Ry A/ NI ST

(2) RIS i
S BREFRINRE 4N BRI A T A b, BRI R 4.7 7R,

R AT <RI G o

HEF L N | AME | BERE | st i %
B2: g ;ﬁi&jﬁ;ﬁiﬁ 470 1 5 315 0.998

B 3R 4.7 &, <REFRDIEE &N & I 15 9 A AE 3.09-3.18 4r 18], #%
T3 7E 3 43 LA b, AT H B PIRINFRAE L 1830374 TRV B B =%
I ThEE, AR LR =

(3) AHEFEG b
XN FERLE &N R BRI AT S T, BRI R 4.8 7R,
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® A8 “NIBCE G T

A N | BRAME | KA | M | bRiEE
m:ggﬁgfggﬁﬁﬁﬁﬁé,ﬁﬁﬁ 470 1 5| 308| 1021
Q:;?ﬁgﬁgigﬁéﬁi\M%é 470 1 5| 311 993
C5: HAMAMAJERSS BT 2 (fERa | o 1 5| 313 965

W SR, BARESE)

M B3R 4.8 K1, LR S AR BI04 70 M A 3.08-3.17 7 28], %
WAG 48 3 r ULk, WAL H A RS, WURIEAETE . BIRE . S0E
it #L o T DA A SRR 55 RO A5, W AR o M 3 g1, 1l R A LU
BB T 22 18]

(4) 77k Sgeit o i

R 49 PR G T

St T ARG AN = IR T Gt b, BRI R £ 4.9 7.

7= i RS N | WAME | KRR | M8 | bRdEE
D1: H /NE R REFR et 2 i Al 7= S e it &
47 1 07| 1.017
N T 0 >| 807 10
D2: H /NEFRAEF A S i B A%
47 1 04| 1.01
R B4, T 0 5| 304} 1010
D3: H /MERFEMA R GEAELH
P EHARS AN G, SR 2 | 470 1 5| 3.03| 1.032
At oA RN R 5 i
D4: H /NEVRRIE SIS W, HFR4E
5 470 1 5| 3.10 997
D5: H /MNMHARIFEFRMRME. F#EFRE. B
HE . RNGRIUE G E/NESE | 470 1 5| 3.08| 1.055
HErh T, —ui R R TR
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HH B2 4.9 0, 7= SRS & AN & B A5 40 MEAE 3.03-3.10 432 (8], &
TR 34E 3 43 LA b, vl H SRR /NEIUE , 72 i IRSSJ7 T, T 2 R Ak
LA

(5) F=amF gt ot

X S BIET &N SR BRI AT St b, BRI R 4.10,

R 410 ARGt o b

P AT N | MR/ME | KA | YME | ArdEE
El: H /MNEERFEIRIE S AW & A
- 470 1 5 311 | 1.001
E2: H /MNELREFRIRIE ™ o B, A
i 470 1 5 3.12 975
E3: H /NIRRT b it 5 11 B
R BRI L. 4 BT 1) 470 : | 309 1oLz
E4: H /MNEEREFRIRIHE B FUAZER (5
Ot BERUE S MRRALS . W | 470 1 5 3.11 984

A FRA D

Hi B3R 4.10, 7 iy Q2 B AR 4570 0 ELAE 3.09-3.12 73 22 18], 45T
B B4E 3 73Ul b, H/AMERIBETR R s AW eET, B& s, B
i AR, LA A X MR €, ) AT B 2 S B Ot . RS
RBIFRARH

4.3 HREBWRREREWERE T 205

A3 1HAEVREE T

KHER o brid, Tk AR E R T 1, FETHEE T 1 MR E KT
1 R, RS T2 92.44%, BARINRE 4.11.

FR 411 R T £
A WIUERFAEAE PEHCE 7 FEg
it | TER % | BEFR % it | TER % | B %
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EER 411 FRRRR BT

1 3.697 92.436 92.436 3.697 92.436 92.436
2 122 3.052 95.489
3 107 2.685 98.174
4 .073 1.826 100.000
RWUOTIE: T
412 R RE
A
1
F1 .955
F2 .964
F3 961
F4 .965
RWOTIE « ERU
a. CHEELT 1 .

ER 412, #2500 1 MFEE AT 1 BEF, RIS & EE T,

A, A I ) B e AR B AE 0.9 BLE, i 7 0.5, RIS
LA AZ

4.32 HHREFHREHMERE T

NI O R 7 /INEELYH 3% 3815 7o B 2 IR 35 O RE AR B 3047 IR o A, SRR
TS5 MRHMEEKRT 1 BFIREF, SRR BRI RS T ZEN 89.54%, HAKINTF#R
4.13,

R 413 RREETT &

% MG A RECE T AR e S IE PN
| st | 2 % | BH % | &t | FE % | 2W %| & | TER % 2H %
1 18.763 81.576 81.576|18.763 81.576| 81.576| 6.650 28.913| 28.913
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LR 413 MRBE R TT %

2 1.740 3.216 84.792| 1.740 3.216| 84.792| 5.278 22.947| 51.860
3 1.464 2.018 86.810| 1.464 2.018| 86.810| 4.127 17.943| 69.803
4 1.327 1.423 88.233| 1.327 1.423| 88.233| 2.625 11.415| 81.218
5 1.300 1.303 89.536| 1.300 1.303| 89.536| 1.913 8.319| 89.536
6 .262 1.139 90.675
7 .259 1.127 91.802
8 215 935 92.738
9 .203 .882 93.620
10 167 724 94.344
11 157 .681 95.025
12 136 .592 95.617
13 131 .568 96.185
14 124 .539 96.725
15 111 484 97.208
16 101 437 97.646
17 .094 410 98.056
18 .090 .393 98.449
19 .087 379 98.829
20 077 335 99.164
21 072 312 99.476
22 .070 .304 99.780
23 .051 .220| 100.000

ST ER T

F 414 FRAFERE

A

Al 0.836 0.372 0.192 -0.057 -0.031
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4R 414 YRS

A2 0.877 0.349 0.098 -0.088 -0.008
A3 0.848 0.248 0.217 0.119 0.148
A4 0.877 0.277 0.068 -0.036 -0.098
A5 0.874 0.209 0.068 0.074 0.033
Bl 0.118 0.896 -0.216 -0.007 -0.047
B2 0.135 0.92 -0.236 0.108 -0.021
B3 0.096 0.901 -0.259 0.07 0.06
B4 0.046 0.883 -0.295 0.196 0.066
C1 -0.09 -0.039 0.908 -0.274 -0.061
Cc2 -0.07 -0.04 0.916 -0.211 -0.004
C3 -0.048 -0.124 0.901 -0.274 0.102
C4 -0.093 -0.045 0.928 -0.054 0.071
C5 0.004 -0.129 0.931 -0.039 0.181
D1 -0.025 -0.163 0.062 0.928 0.087
D2 -0.006 -0.165 0.177 0.905 -0.011
D3 0.074 -0.202 0.073 0.916 0.131
D4 0.098 -0.156 0.141 0.927 0.061
D5 0.098 -0.159 0.074 0.916 0.133
El -0.174 -0.165 0.102 0.083 0.909
E2 -0.237 -0.119 -0.014 0.057 0.919
E3 -0.178 -0.135 0.065 0.026 0.927
E4 -0.197 -0.113 0.006 0.071 0.921

FWOTTVE « FRu.

a G T 5 AN Eidr.

Hi B3R 4.14 50, SREUA 5 AMRFEECR T 1 BOBRT, &0 R i B 1
B REUYLE 0.9 BLE, mimiEid 1 0.5, BRUbAr Az, Bk ANE 7208 1
HAZHMET R 4.15 Frs.
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R A5 AR R R R A 7 S R AR R

¥

HARSEbR

ES AR

Bt 1

Al: H/MNEPSIREE

A2: H/PMEIZE ST EARR

A3:  H/MHUEE TSRS

Ad: H/MER RIS EIRE, SRRt/

A5: H /MEREBE R AR &

WK

it 2

Bl: H /MERFORTR/ MRS REFIRIRIRAEIIRE (Uit
FeFt. RN, FRAEFREED

B2: H/MAERFORET/MAR S RIFHEsiFREThRE G,
@2 BT ;i BUEA . smSHE A

B3: H /MBI HERR ML AL R ROHETR (2T (SPA,
Froe. A . ZME BT, REE)

B4: H /MR HET /T L4 B AFI S S FRRE TR (AR
R T O R

TR RE

i 3

Cl: H /NEIRIFENG A Bt 754, A 77 (8 H A& & 5%

C2: H/MEMBREREZET A, MG, HRFas%s

C3: ikl N A S ACIEIEIA PEARH 4F (Il AZIERDL . 2538
s 15 %3)

C4: H/MEMSHGARF L (tk&ia . NRAE. WY
BisE)

C5: H/MAKI ARG B2 (fE R &R, XK. 2
CALIE-D

J& b 4

D1: H/MAMETRIRIFLE A it 58, 52 H

D2: H/MEFRA AR E S ERL (R . J5)

D3: H /MERIFAIA T GRAEFALRIA, ERRF A . 3
WU DL SR TR B IR 55 i

D4: H /NMEFRIRIE 5] IHEMER, A 7R RS

DS: H/MAMBETRRIE. FRAEFRE. BTHEE. RN RTH
TR G NS I P, — 3l A /oK

77 it R 55

i 5

El: H /MERFRIRNEE™ S AW ARG8T, AWal

77 i BT
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BLR 4.15 JH A BRI A R N 1 S B A B g
E2: H /NBUREFRIRIE ™ b L], A s

E3: H /NBRETRIRIT ™ bt bt R AOPE L (FESRAGISTA] . ST
ipAD)

E4: H/MNEREFRIRITE B FUARCR (St BUE 77, Jil
RIS WRARHIFRAE D

4.4 FEENHE R EBARR R R S

4.4.1 MRS

FBIRSAE” . CRRFRINEE . “AILELE . PR IRE DL AT B Sl
%mﬁ T AR PE ST, W R R 4.16 .

* 4.16 MM

WP | BHURSE | BEFRD) | AL | et | bl
=9i3 7t it = K Hr

74 | Pearson #H <t 1

i’i FEME GO

o | N

=3 470

J

¥ | Pearson o<tk 578 1

f BEE ORI .000

po | N 470 | 470

BE | Pearson #HJ1E 504" .000 1

jj SEE GO 000 | 1.000

fe N 470 470 470

7y | Pearson A 448" .000 .000 1

;E SEEME OO .000 1.000 1.000

%= N 470 470 470 470
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8:3k 4.16 FHKVE T

7 | Pearson Itk 352" .000 .000 .000 1

;j; SN OO .000 1.000 1.000 1.000 1.000
ha N 470 470 470 470 470 470
7= | Pearson AHIeM: 294 .000 .000 .000 .000 1
;;3 S OB .000 1.000 1.000 1.000 1.000

o N 470 470 470 470 470 470
** AR .01 K R B AR

H_E3R 4.16 FTRN, AHRPED A KRB, HA“Btif sk, “HIRIhae" “a
SR TR RST LT i BT < 9 T R A SR T S AR R
sig MHIA/NT 0.01, GG HHRRETTR, &N E T 5 % FHH SRR E R
NREYEPS G

4.4.2 EIF3HT

PLBRIREEAE” . “HREFRTNEE” “ANILEL . “P= RS A T2 Bl B AR
=, Y REmRE AR, TEHSNT, SRR 417, K 4.18 fik
4.19 Fi7Ro.

R 417 BRRNCA
EE R R% | AR PRt TR 2
1 950 903 902 31348388

R 418 [BIAFRITTE TR

Ha 7 df #1J5 F Sig.
mH | 423.402 5| 84.680| 861.692 000
1 W% | 45508 464 098
Hit | 469.000 469
a. A sE: JHHWHEE
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R 419 FH T HHE R R R

JEARAELL R B PRt R EL
et t Sig.
B iRz | AR
() 1.001E-013 014 .000| 1.000
PR SR 943 014 943|  65.172 .000
FRFEDIRE 903 014 -093|  62.446 .000
' AHAE .028 014 .028 1.936 .053
F RS .049 014 .049 3.403 .001
7 it T .030 014 .030 2.061 .040
a. BIARE: THRHEHEE

RYE ERIEDA S Hrai R 71, Horpal g 2580 R2, AR 1 [BARRR (05
B, —RAGUL R, S EOMEGT 1, ARG SR, AR R 1 B
Mg Rz, RPN 0.903, WA RS EEARR 4, Fi4h, iR¥E B3R 4.13
AL SNBSS E RN AT AR B, HEEMK SigfE, Bk
“NIEETHTAN, HRBE/NT 0.05, LA HriE e B AR, P
FRANOR 25, HIRHH 2 E i B A BB R (e R, 454 A AR 4L
AUAR R [T R

MR E BT = 0.943 « FWIH %M + 0.903 « BEFEINAE + 0.028 « A 3LikjiE
+ 0.049 = =5 iR %5 + 0.030
* 77 BT BIHGFE (4—1)

HIETT o, H BRI BT AE . RRIRIDAE. R ahIIF A HER ™ i 2%
5, P2 1A R P A HBRE TR (/NI 3 S AR O, HLE S
FEEANF, SOMAREEE MK B IMK O IR IR IIRE . BREIR ™ IR ST RETR
P B A o

4.5 AREFEX RS MR B EER BT

4.5.1 A FIERINH 8 % TR/ MR B B R R R 2 7 0
XPEABEAT t R, IRAIRTC W P A Ve e, X e R s G/ ML
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e SR N R R A R R, HARITR R 4.20 o

R 4.20 PER S RSB B E TR R R AR e aE R

WRENEHAE | A N W1H Pt ZE F1E sig

5 157 3.227 0.943

TR 426 514
L& 313 3.054 0.890
5 157 3.204 1.023

IR 982 322
i 313 3.101 0.920
L 157 3.185 0.993

~IERE 772 .380
L 313 3.079 0.897
! 157 3.130 1.037

77 im R 5% 1.042 .308
L 313 3.035 0.937
5 157 3919 1.006

P2 i BT .806 370
5’8 313 3.056 0.915
5 157 3.178 1.027

R E R 1.051 .306
4 313 3.026 0.909

B F3R 4.20 AT, REMIKT sig KT 0.05, BT WA F VTN B 9% #
Xt REFRRF OV NG R R R, A EREE R

4.5.2 AFILERH 38 R MR B R E R AT

XA RGO VH Bl 5 o RTINS LRI A 3 A2 A7 AR
ZESE, BRI ESPER, TR 421 s,

R 421 Fh S RFR/IMEH BE R IR R RN E T i Al

| st os% BEEX _
N |t | bR Fi | sig
TR FIR
% |18%LLF | 18| 3.400| 0.791 4.007 4.793
ﬁ 18-25 % 85| 3.052| 1.002 3.836 4268 | 650 | .662
I | 26-35 ¥ 86 | 3.147 | 0.938 3.945 4.348
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B3R 421 S RREIR/IMEUH P i R L R R I R R R E s R

36-45 % 74 | 3.016 0.902 3.807 4.225
46-55 % 162 | 3.122 0.903 3.982 4.262
55 % L) I 45 | 3.160 0.763 3.931 4.389
18 S LR 18 | 3.361 0.837 3.945 4.777
" 18-25 % 85| 3.085 1.060 3.857 4.314
% | 2635 % 86 | 3.215 0.954 4.011 4.420
627 | .679
| 36-45 & 74 | 3.010 0.930 3.795 4.226
e
46-55 % 162 | 3.150 0.967 4.000 4.300
55 % DL I 45 | 3.144 0.793 3.906 4.383
18 Z LR 18 | 3.389 0.728 4.027 4.751
" 18-25 ¥ 85| 2.998 0L/ 3.765 4.230
AN
3t | 2635 % 86 | 3.170 0.969 3.962 4.378
890 | .488
fd | 36-45 % 74 | 3.024 0.921 3.811 4.238
£
46-55 % 162 | 3.130 0.886 3.992 4.267
55 % Lk 45 | 3.213 0.794 3.975 4.452
18 Z LR 18 | 3.433 0.792 4.040 4.827
| 1825% 85 | 2.969 1.046 3.744 4.195
o
mo| 26-35 % 86 | 3.107 1.018 3.889 4.325
869 | .501
M| 36-45 % 74 | 2976 | 0944 3.757 4194
%
46-55 % 162 | 3.095 0.959 3.946 4.244
55 % DL I 45 | 3.071 0.887 3.804 4.338
18 LR 18 | 3.444 0.760 4.067 4.822
- 18-25 % 85 | 3.018 1.020 3.798 4.238
Ho | 26-35 % 86 | 3.122 0.992 3.909 4.335
812 | 541
| 3645 & 74 | 3.017 0.942 3.799 4.235
el
46-55 % 162 | 3.134 0.936 3.989 4.280
55 % L) I 45 | 3.172 0.847 3.918 4.427
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B3R 421 S RREIR/IMEUH P i R L R R I R R R E s R

18 Z IR 18 | 3.528 0.647 4.206 4.849

18-25 % 85| 3.003 1.011 3.785 4.221
| 26.35 % 86 | 3.087 1.025 3.868 4.307
=3 1.182 317
jir | 36-45 % 74 | 2.973 0.908 3.763 4.183

46-55 % 162 | 3.080 0.957 3.932 4.229

55 %L L 45| 3.172 0.820 3.926 4.419

B2 421 AT, 8K sig (5 KT 0.05, B WAFEEEHH R E,
Xt R TR (o /NI B T S R 2R, AR R B E T

4.5.3 AF A BBNTE 38 N RS MR B R E R ED T

KHREA H SN 598 7 3516 = B S L R R AN K7, i TR R T £
Mr, TR 4.22 s,

R 422 ARMONS BEFR/AMNBUE e i S SR R R R AR TS E i a R

B 95% BAEIX
N By paezz | 1 F | sig
TR IR
3000 JC A T 184 3.030 0.964 3.890 4171
% | 3000-5000 7T 147 3.155 0.809 4.023 4.287
g 5000-7000 ¢ 68 3.321 0.841 4117 4524 | 1.568 | .182
£ | 7000-9000 7T 36 2.972 1.160 3.580 4.365
9000 7t A - 35 3.001 0.828 3.807 4.376
3000 JC AT 184 3.064 1.012 3.917 4211
K& | 3000-5000 7t 147 3.187 0.859 4.047 4.327
j 5000-7000 ¢ 68 3.254 0.923 4.030 4.477 | 778 | 540
f& | 7000-9000 7T 36 3.021 1.155 3.630 4.412
9000 7t bk 35 3.186 0.879 3.884 4.488
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BR 4.22 AN REFR/NEIH 8RR &

s ALSEN LS SR i S

3000 JLLAR 184 3.016 0.979 3.874 4.159
23 | 3000-5000 7T 147 3.188 0.834 4.052 4.324
;E 5000-7000 JG 68 3.324 0.854 4117 4530 | 2.258 | .062
% | 7000-9000 JC 36 2.872 1.168 3.477 4.268

9000 7t LA | 35 3.166 0.856 3.872 4.460

3000 JCLA R 184 2.977 1.014 3.830 4.125
7 | 3000-5000 7T 147 3.122 0.883 3.979 4.266
Etg 5000-7000 7 68 3.282 0.923 4,059 4506 | 1.822 | .123
4| 7000-9000 7 36 2.850 1.185 3.449 4,251

9000 JT A | 35 3.103 0.899 3.794 4.412

3000 JobA R 184 3.019 0.983 3.876 4.162
7 | 3000-5000 7C 147 3.162 0.864 4.021 4.302
gi 5000-7000 7T 68 3.298 0.920 4.075 4520 | 1.556 | .185
¥ | 7000-9000 G 36 2.931 1.195 3.526 4.335

9000 st LA 35 3.164 0.842 3.875 4.454

3000 JCLA R 184 3.016 0.983 3.873 4.159
s | 3000-5000 G 147 3.139 0.847 4,001 4.277
& | 5000-7000 JC 68 3.188 0.981 3.950 4425 | 905 | .461
L 7000-9000 7t 36 2.896 1.188 3.494 4.298

9000 7t LA | 35 3.100 0.881 3.797 4.403

4.5.4 AR PTH BN RS N B R E R AT

WERTTEIE R, R 423 Fos.

HI B3R 4.22 WAL RENEKT sig fEIRT 0.05, R IH B AASF 17 2%
o X RREIRE /N RS SRR &R, AR E R

XRS5 5 V8 Bl 3 T o B S LR D 2R A A 7 R AR AR R 3 22 b, R
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R 4.23 215 BFRNEIE B TR SR D R R R E A AR

YIER 95% HE s [X[A]

R si
N | | e F i Eg
TR LR {
L. | FRLLE 178 3.129 0.964 3.890 4.171
é
VAN
g | TR 111 3.150 0.809 4.023 4.287
. 207 | .891
AR AR 146 3.067 0.841 4.117 4524
4
- & LA 35 3.074 1.160 3.580 4.365
e R PLR 178 3.204 0.828 3.807 4.376
7 | BH 111 3.144 1.012 3.917 4.211
649 | 584
| AH 146 3.060 0.859 4.047 4.327
e
i+ & ULk 35 3.079 0.923 4.030 4.477
N R &L 178 3.170 1.155 3.630 4.412
A
E 111 3.124 0.879 3.884 4.488
481 | .696
B | Amt 146 | 3.062 0979 | 3874 4.159
£
i+ & ULk 35 3.023 0.834 4.052 4.324
L | ERARCR 178 | 3.149 0.854 | 4117 4.530
P
| TR 111 3.049 1.168 3.477 4.268
764 | 514
M| Al 146 | 3.006 0856 |  3.872 4.460
%
it & LA B 35 2.960 1.014 3.830 4.125
| ETh AT 178 3.176 0.883 3.979 4.266
P
| TR 111 3.142 0.923 4.059 4.506
956 | .413
B e 146 3.040 1.185 3.449 4.251
el
i+ A ULk 35 2.943 0.899 3.794 4.412
= LR 178 3.164 0.983 3.876 4.162
i LR 111 3.074 0.864 4.021 4.302
& 1.015| .386
P AR 146 2.981 0.920 4.075 4.520
i & LA b 35 3.036 1.195 3.526 4.335
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BHhE FR5EN

5.1 BFREG R

K, BB NATIRE 7 SR ANWTE 0, il kg LD A e, Rz
M NI IR IIE TR Ik liy, B IR FSokn 5ol R D7, A3 RN A RS
FEFRIR I i AR 5 AN = AN 5838, ORI (3 X 9y 40 T b 4h & A BTk
PEEOL, JTURE AL TR /NI, ASC LAY HEL ) RE TR /NI H
91, Feor 4 CAT R SCRRAIT T, BT B i 94 28k e e C /N R L BILIR %
HRHSWR R, JFE SRR AT AR, - A SRR S, prauE
TR

IR G A R IRIE AR S BRSO I, 0 R IR SR AT TR DIRE . &
HEE. RS LG IR EE 2 AR, vort 7 BRI SR, R 3t
N RSt/ NMER T LR O

TR GG RN, R R HBRL I BT RAR ( NEEL I R A
B E37r UL L, JB T HU AU ROIRES , HXTHE R BHE 1R TR DI RE . AL E,
77 it AR S5 DA K7 it BRI A 5 T PP A4S 0 2320 BALE, & T BB B RS
{E R A 52Tt o

=R R T AT ISR 1T B S R R R R e B A B, GBI A S
SMTAENE AT, UESE TV BE M HEE I BLAR IF . REFRIIRE . AFLBCE . 7 dh
HR 55 AR il QB &5 5 T PR T S5, 380 2 I T 8 25 S0 i 9% 2 o HABRURR 7 R /)
BBABE RSO, Hrb, SRS, HAMEI AR IR S Bk, B
AR, B E REE T, R DU I R N R R SRR AR AR R, HL
R R, XS EAIRRIES, HNER R RGN, St T
BT J R, i i B AT BRI e R IR IhAER 5 5 %
2 B e B A R R E R, AN B /NI AR IR R A Bk
PR BEBURR . FRAEFRESE) | dsshRAE (Bih. @2, BT, Fin. Bk
JE70. EHEARSE) | REFRIRE (SPA. JT3%. R, PEE. ZilE. BT ER
) DLRBESFRIE (R, ZRIE. FHE. o, RIRSE) ST HHIThRE, N
ROEF S RE RS, A7 30w 2l R RN TR AR TR, AT, BEFRIIRER) e S
T X2 i R R E ] A3 DT, /MBS L (TS
BRI, HIR 20, SR S BRI, 20 2 i
B ERE MR PR IRSS T, B AR R SS, & HERRY
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i 5 7 AR R AT RS ke 7 b BT R S B R I E B AR S N T
A EAESE . TR AN 3BT L 3 B R TR iy 250 H e 647 2800 2 i %5 7 3K
P o e 2 R R A B s s BRIECAAh, 7 G th 2 2 i S
PRAEREN AR, ], B MRt QA AR RS, 2
AR RN IRT, B BRI AR S5, AT LA B 7 S B O A
W, EIEIRASHI IR G, B2 7 s 13Tt

VU 3 o TR B0 B PR 3R 7 Z2 0 M B, T SR B IR L SRS H BN A
LEE i, AN R B 0 BRSO/ ME I, BIAREER]. i A
N CL R 22 D2 70, O BREFR A (MBI S S 0L, AR 2 R,

A @GR el R, AHBE b e 3 RIS /NI (1 e
R R, PRI A ST

5.2 FEFRIRO/NER BT REIN

5.2.1 FEAAIAH B RBEIRFKAF

R AN v ket /N, FLOCHEAE T2 AL fh AR, T80 A it Ei A
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