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ABSTRACT

Title: Research on the African Students’ Satisfaction of Educational
Services in Universities in Yunnan

Author: Lin Zhou

Advisor: Dr. Honglie Zhang

Degree: Master of Business Administration

Major: Business Administration (Chinese Program)
Academic Year: 2021

With the rapid development of economic globalization and the rapid
improvement of China's academic and scientific research level, more and more foreign
students come to China to study and live. In the general environment of relying on the
regional advantages of neighboring countries and responding to the national " the Belt
and Road" policy, colleges and universities in Yunnan actively carry out the
recruitment and training of foreign students to China. However, in this process,
whether the students' perception of study, life and other aspects of educational
services are satisfied or not is the key issue that should be paid attention to to improve
the satisfaction of foreign students to educational services.

Based on the relevant theoretical research on the evaluation of educational
service satisfaction, and on the basis of previous studies, this paper takes the African
students from Yunnan D University as‘the research object by using the methods of
literature research, questionnaire survey, interview and case analysis. split satisfaction
Is the two main directions of teaching service satisfaction and management service
satisfaction, and is subdivided into several levels. A targeted questionnaire survey and
interview survey were carried out. Then in the part of data analysis, combined with the
contents of the interview survey, the paper analyzes the basic situation of D
University's African students receiving educational services through descriptive
statistics, and further studies the main factors that affect D University's African
students' satisfaction with educational services.Through the analysis of the results of
the survey, the problems existing in the educational service of foreign students are
found: foreign students' satisfaction with different indicators of teachers'

comprehensive literacy is different, the international teaching level of foreign students'



education needs to be improved, and the international service consciousness of
logistics support and the international level of comprehensive management are still
insufficient.

Finally, on the basis of the previous research, this paper puts forward some
suggestions on how to improve the curriculum, optimize the teaching staff, improve
the international level of foreign students' teaching, strengthen the international level
of management and service, establish a long-term incentive mechanism for the work
of foreign students, strengthen the construction of campus culture, strengthen and
improve the supervision and evaluation mechanism of the construction of foreign
students' satisfaction.

Keywords: Universities in Yunnan  African students
Education service Satisfaction
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African students satisfaction Inventory

Dear Students:

Thank you for taking time to participate in this survey about your study
experiences in this University . Please read the items carefully and fill them
out according your experiences in this University. The information you provide
in this questionnaire is strictly confidential and will only be used for research
purpose.

Background Information
1.  Gender:

@O Male @ Female

2. Nationality :

3. Native language:

(D English (@ French @ Arabic @ Portuguese
(® Spanish®0Other native languages

4. Religion:

(D Christian @ Islam @) Other religions @None
5. Age:

@ 16-22 @ 23-26 @ 27-35-, @. Morethan 35

6. What is the educational level of .your studies in China?
(DBachelor’s degree (@Master’s degree

7. What is your major now?
8. Your HSK level?

(DHSK 1 @HSK2-3 (®HSK4-6 @Without HSK, poor Chinese
B Without HSK, general level Chinese

9. Did you have a job before comingto China ?

(D Student ®@Hadajob (@ Had no job

10. Do you have scholarship?

(D No, self-paying. @Yes, | have.

11. How long have you been in China?

(DLess than 12 months  (2)12-24 months  (3)24-36 months
@More than 36 months
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Please tick “V” in the most suitable place.

Very

Dissatisfied

Somewhat
Dissatisfied

Neutral

Satisfied

Very
Satisfied

1.Variety of teaching methods in class
(explanation/ discussion/catechism, etc.)

2.Active interaction , communication and
atmosphere in class

3.The teaching materials are related to the
teaching contents.

4.The teaching contents are easy to understand

5.The teaching contents are related to the
Courses.

6.Teachers equally treat African students
and Chinese students

7.Teachers' English proficiency

8.Teachers' Academic knowledgeand ability

9.Assessment methods employed by teachers

10.Teachers care about your study and life

11.The courses I study will contribute to my
employability and working skills.

12.The courses | study will contribute to my
academic development

13.Diversity of courses (Including
international and Chinese culture-related
courses)

14.Academic Activities on campus (Lectures,
Conferences or Forums)

15.Support for participating in academic
activities (including financial support, etc.)

16.School-Arranged teaching internship
and practice

17. Library books , periodicals, database and
other materials are various (Especially non-
Chinese books)

18.Accessing to all Library resources
conveniently

19.Dormitory Conditions

(Hygienic Environment /Dormitory
costs/Living Facilities
/Managementregulations)

20.The food provided by canteen meet
different needs of African students.
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21.Medical convenience and service quality in
school hospital

22. Sporting and Leisure facilities on campus

23.Abundance of sports and cultural activities
for International students

24 Variety of the International Students’
Associations

25.Interaction and communication with
Chinese students

26.The service and efficiency of school
financial
reimbursement and other administrative staff

27.Employment Guidance for International
Students

28.Subsidies to International students and
other
relevant student aid Systems

29.The university establishes regulations or
channels to complaints and responses

promptly.

30.Your overall satisfaction with services in
this University

31.A sense of belonging and comfort in the
school

32.In this school I learned the knowledge and
employability skills | wanted to learn

Disagree

Reluctant

Neutral

Agree

Totally
Agree

33.1f I choose again, 1 would like to study in
this university.

34.1 am willing to recommend other students
in

my country to come to study in this
University.
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