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ABSTRACT

Title: Customer satisfaction survey of Aiyi Clothing

Liangqing Stores

Author: Yang Yalin

Advisor: Professor Chi Zhaomei

Degree: Master of Business Administration

Major: Business Administration (Chinese Program)
Academic Year: 2022

The social economy is in a stage of rapid development, the income level of
residents is constantly improving, people pay more attention to the quality of life,
dress collocation, especially modern women. The diversified demand of women in
clothing makes the clothing market expand continuously and brings new development
opportunities to women's clothing enterprises. Aiyi clothing is a women's clothing
brand, mainly engaged in Korean, Japancse, European and other fashion clothing. Ai
Yi clothing stores have been able to grow even as physical clothing stores have been
hit by online consumption:

The research object of this article-is the consumers of offline stores in Liangqing
District, Nanning City, which is to find out the factors that influence customers in their
stores, so as to make corresponding suggestions and put forward some substantive
suggestions for the development of aiand offline clothing stores.This paper first sorted
out the influencing factors affecting customer satisfaction through the literature, and
formulated the customer satisfaction research model according to the ECSI model, and
investigated and supplemented it by issuing questionnaires.This study used
quantitative research to derive the relationship between corporate image, customer
expectations, perceived quality and perceived value and customer satisfaction.The
results showed that among the factors affecting customer satisfaction, corporate image,
customer expectation, perceived quality and perceived value were positively related

with customer satisfaction.
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A BT B4 i 2 St 411 1.000 | 5.000 | 3.995 1.104 4.000
A B RS A 47 411 | 1.000 | 5.000 | 3.978 1.094 4.000
A B S A £ 1E B YD 58 411 1.000 | 5.000 | 3.932 1.222 4.000
i B AN EEHERA 411 1.000 | 5.000 | 3.927 1.050 4.000
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HeftliFE bR
ey i FEAR | BUME | BOVE | CPIME (AREE | AR
AN e FRAEA H At ™ 411 1.000 | 5.000 | 3.990 1.234 4.000
HEME G, MAEE 411 | 1.000 | 5.000 | 3.910 1.160 4.000

3.4.4 BRAREFAEZ Mg

MTFERH: NIRRT 2K RKRE, HAT 34.06%m8 “AFEE” - M
R ) S5 S 0 AT R S FEAKRH 4y v« 2 ER 7, 356 147.0 4, 5 HE N 35.77%.
MARAR S4B =R, FEARY 36.50% 1k “2HIAIE” , i&F 30.66% M
RN EFAE. WIRIEREGHR o fi b, KSBaFEAN “HERZR” , W
30.17% . MRATZT N B RARGE 734 b, KRB FEAR N« ZHF &7, Ll 37.23%.

MR AR E M # B A, “fA AEE” BN 39.42%. W 3.6 Fis:
* 3.6 BAEITE AN

By v

TR FeAE LR AME BRI L EE | RTEE 7 4

R T2 R 411 1.000 | '5.000 3.058 1.148 3.000

JR At Py Jot e 2 411 1.000 | 5.000 3.141 0.997 3.000
b B R0 44 v 411 1.000 | 5.000 3.148 1.005 3.000
JRMARA R 412 1.000._| ‘5.000 3.180 1.123 3.000
ks N ED R ARG 411 1.000”"} 5.000 3.100 1.025 3.000
i ER S EF 411 1.000 | 5.000 3.129 1.050 3.000

3.4.5 BRAMEREZ MR tkg o

MR R AT MAZ i R IR T & ] LA 2 o0 A b, R4 “F ]
B, HElR 41.36%. Mz MRS AR mkE . AT 40, 15%4 “FH
MFEIR” , A 35, 52%MIFEAC N Z BRI R . MiZ S RRFE IR ITT R LIRSS 1R,
“HRRIR” Gy 47.6%%, FEARHIEEE CF REE” PGy 42. 82%. M
7 Bz RO SRR, FEAT CF SRR MR,
44. 04%. M ZE_EiZ i B IR ASE AATTSE Nk H 3R A K, FEAR KR8 “A R
A", 34 193.01, Sy 46.96%. LA 2 H [E B RE A LA 30. 41%.
M Az IR R AE AL G B RE, FEARKH SN “H RF
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=7, HEE 141,04, (HEN 34.31%, DA ZEEEAEA A 30. 17%. M
Zom BRI A S EAHRTRE, AT AR 4 BIEAR R “B AR .
DA 2 B R RE A I LU 2 31, 14%. W03k 3. 7 i

3.7 A AR A i 4

&N iEER
e FEAS B | /A | B KB | P 3MA | bt 22 | AL 5L
2 W) R o ] DA 2 411 | 1.000 | 5.000 | 3.462 | 1.034 | 3.000
2 WL R 25 PR R AR v 411 | 1.000 | 5.000 | 3.474 | 0.898 | 3.000
2 A IR TR AR S 411 | 1.000 | 5.000 | 3.285 | 0.891 | 3.000

i Rk 1 E TR o TR AR YR | 421 $-1.000 | 5.000 | 3.343 | 0.953 | 3.000

71z R IR L TR O 1 e 411 | 1.000 | 5.000 | 3.255 | 1.008 | 3.000
2 _F 1% ol W) A S AT BE i ok 5 R 411 | 1.000 | 5.000 | 3.360 | 0.884 | 3.000
7 FiZ R IR IR R A 2 B {5 | 411 | 1.000 | 5.000 | 3.436 | 1.051 | 3.000

Z SRR Ot A% S A A 411 | 1.000 | 5.000 | 3.355 | 0.953 | 3.000

3.4.6 R EATZ HAES T

MTRATF: MWIRSSHERE, FEAH 37. 96%<1L+F “saA=" , LA
FASH BREA ) LU 2 36 01%. oMIRHGF I bk E , FEA T 3 Buik#E “5%
SRR, LA SRR B35, 04%. MR MR8 MR E, #E
KA 3 IR R AR L, DR TEAA B A L2 32. 85%. Xt
FRRUG I SE SR E, AR SRR 42. 82%. MR (I v 14 43 A
By REDFEAN “SERRFER” . HHR 39.66%. LLEANH R FEAS I L] 2
35. 28%. MG RINE A b, REBOFEAR “maNma” , e 36. 25%,
PN EAEAR P LLBIE 33.58%. MRS AN B TAERE /1 0 Ak, FEARKER
R CTRAEABE” , A 192.0 1, GO 46. 72%. T1EPIEYIIA S T 4
FRFEAIE R “TERNHR" , AIMHEREARPILHE 30. 17%. AHEAAT ZK T
KE, FEAPEEE 3 MIFEARN “NHE” o IEF 34. 55% AN AR
W WA b, KREAFEAN “BaANWE" , Bl 38.20%. 7
AMANTH BRI L) 2 35. 52%. TN 3. 8 Fin:

3.8 WA AR

2k EY N
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R FEAR | B/ME | KA | FAE | = 7 4

JR AT £ T 411 1.000 | 5.000 2.058 1.153 2.000
AR B A 411 1.000 | 5.000 2.102 1.115 2.000
PR R 2K = 411 1.000 | 5.000 2.185 1.179 2.000
PR ) 2 R 411 1.000 | 5.000 2.175 1.115 2.000
FIR A PR B i 411 1.000 | 5.000 1.985 1.057 2.000
5 Ja S 411 1.000 | 5.000 2.129 1.173 2.000
MR&55 N BL i AR RE 411 1.000 | 5.000 2.000 1.206 2.000
15 e A PR 411 1.000 |*+5.000 1.998 1.110 2.000
HEBNASH T ) 411 1.000 | 5.000 154 1.198 2.000
BZNWIEN 411 1.000 | 5.000 2.032 1.098 2.000

3.5 (REEAHT

15 BE X AHR N TSR, R TR PSP P SEREE o &2k 20y 1 e B 8 i
25 R e B R W AR E R . — PTIER BCSRRRE, BI A 1R B 45 R —
SME. — Bk BOEARRE MR TR BRI, (F5 SE i Bt 20y 1A A R
BHEARSE, HiAG R4S Ko S rlE.

+ 3.9 ZHAHECE

P b TR S
N %
e 7] AR 411 100. 0
SRR 0 .0
Bt 411 100. 0

a. fEMFER AT T AR R BT S MER .

* 3.10 {5

Cronbach 18 & 7 #t

ey i

Cronbach a &%\

. lERIAE

0.918
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Cronbach 15 & 7 #7

R Cronbach a &%}
=, R W A 0.949
DU BN A A A 0.798
Fiv BEINME R E 0.923
N~ TR 0.957

MR R “MERIFEE” © “BURHRRE” . CREMEEE” .
PAS “TE A B RBUEYIRT 0.9, B IO 7T 85 B R AR &
I H BRI SEREMEN 0.798, KT 0.7, F B AR E
JREAR B Ef

3. 6 XUE 1T

BURE, WA FE IEG 72 5 A8 ZLE (PIRRAIE g — 208, AT Rk, 3G 1Y
I HUE 7 B LI Sy i H AR T S A R . AN [R) AR Bl AR = A — R, FTLLE
TN B s R NOZ A 7 55, R AR A 0 B ARG A, WRREAIIE
WA 7850 I A2 S RRAE, 1 R A TR D BRI L T E R,
XA B A& WU

MRRATHL: AR 70O S A LG (5] BEAE 38 = T 0.4, BERAHE 75 105 B vl DA
WoE SN EEEL, AN, KMO N 0.906, KT 0.6, F3Enl LIk A iR EUE B,
FHAN, 5 ANHET T EERERAE I e 180675%. 14.803%. 12.836%. 11.489%.
10.345%, WEH: o 2R E RN 68.148%>50% i Wk 75 W 8 T 1) 2 BB 7] LA
BRI K. Ba, VESSS B8 220 LA (ZE D) A 5T I B
KZR, L ST, wRMAFRFNUEHEERE, K~ N &7 EEH T,
Rl 78 A 22 84 0 HE KT 0.4 B BT BH & T0URD K] 18 Fof N5k 2R .

2% 3. 11 BE s

R Hr s 2R
o PR i AR 5L St [E
H71|HA72|H73| W74 HTs| (AHTHZE)
I A 44 S -0.000 | -0.103 | 0.053 | 0.786 | 0.033 0.632
I 1 M 4 L A -0.026 | -0.007 | -0.014 | 0.830 | -0.023 0.691
JR A B A R -0.022 | -0.019 | -0.071 | 0.716 | 0.034 0.520
HR A TR B R G 0.006 | -0.037 | 0.020 | 0.743 | -0.022 0.555
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B ) R 55 25 P o 0.035 | 0.017 | 0.020 | 0.783 | -0.022 0.616
P i A o R -0.009 | -0.049 | -0.059 | 0.769 | -0.017 0.598
R E 2R -0.047 | -0.001 | 0.042 | 0.682 | 0.047 0.471
T i [0 5T AR B -0.022 | 0.015 | -0.019 | 0.713 | 0.007 0.510
AHE YSRGS 28 0.020 | 0.852 | -0.019 | -0.014 | -0.056 0.730
A5 e b8 5 IR %% 0.000 | 0.884 | -0.017 | -0.046 | 0.009 0.784
A 5 A 5 2 St 0.029 | 0.838 | -0.019 | -0.043 | -0.033 0.707
A B R 25 25 BE i -0.001 [.0.841 | -0.007 | 0.003 | 0.006 0.708
T EA S E R | -0.015 | 0.844(.-0.044 | -0.032 | -0.023 0.716
A EAELHBK -0.031 | 0.825 | -0.021 | -0.000- -0.025 0.683
AN ) FRARE B LA = -0.020 | 0.876 | -0.052 | -0.011 | -0.047 0.772
AENIEE . WA e 0.048 |0.892 | -0.0207] -0.057 | -0.003 0.801
PR T A R 0.027 | -0.052 | 0.007 | 0.028 | 0.805 0.652
JR A R o 4 0.065 | -0.022 | 0.034 | 0.033 | 0.855 0.738
JIR AR B N 4 B 0.037 | 0.013 | 0.026 | -0.045 | 0.844 0.717
AR AT R 0.024 | -0.022 | -0.031/| -0.039 | 0.853 0.731
ARA 25 N EN R AR YT -0.008 | -0.004.-{ -0.038 | 0.037 | 0.848 0.722
st R 6] AR A5 -0.024 | -0.058-| 0.003 |:0.026 | 0.760 0.582
2% fi B IR A 5 B T DA% | -0.083 <0.014 | 0.743 | -0.019 | 0.008 0.560
2 W) IR 55 B HEAR v -0.007 | -0.004 | 0.828 | -0.023 | -0.001 0.686
% b RAE AR T & AR %% )5 | -0.041 | -0.052 | 0.760 | -0.072 | -0.025 0.587
BB T R RAE R -0.116 | -0.052 | 0.782 | 0.011 | -0.002 0.628
TR PPN
7 %S R AR AL LS O R d | -0.088 | -0.091 | 0.804 | 0.091 | 0.011 0.670
ZF A% R AR AR 5 AT EE ik
SR -0.067 | 0.037 | 0.762 | -0.012 | 0.000 0.586
ZF_EAZ i R IR (S SR AE AR5
. -0.056 | 0.002 | 0.888 | -0.006 | 0.012 0.792
Z 0 PR AL M S5 R AF | -0.007 | -0.017 | 0.797 | 0.009 | -0.000 0.636
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JIR A P J5 0.847 | 0.004 | -0.082 | 0.036 | 0.027 0.726

BT IR 4% 0.884 | 0.036 | -0.060 | 0.049 | 0.020 0.790

PR R A S T 1 0.871 | -0.011 | -0.047 | -0.031 | -0.028 0.763

ke 1) S AR 0.868 | -0.054 | -0.017 | -0.041 | 0.043 0.761

SR RIS A 0.823 | -0.015 | -0.076 | -0.045 | -0.019 0.686

&5 Ja S 0.834 | 0.048 | -0.047 | -0.052 | 0.034 0.703

k25 N G TAERE 0.871 | -0.024 | -0.062 | 0.000 | 0.026 0.763

[T H 34 0.901 |.-0.006 | -0.069 | -0.013 | 0.044 0.820

HEBA AT 8] 0.842 | 0.027|.-0.046 | 0.025 | -0.014 0.713

AT 0.866 | 0.027 | -0.041 | -0.043-| 0.018 0.754
REAEARA (e 1) 7.772 | 6.082 | 4.860 | 4.464 | 4.081
5 ZE AR 2.9 (Jie T 1) 19.431%/15.205%(12.149%(11.161%)10.203%
BRUT Z AR %R TT) T [19.431%34.636%/46.785%(57.946%/68.148%
FHEARE (IR 5) 7.470 | 5.921 | 5.134 | 4.596 | 4.138
07 ZE R 2% ieks ) 18.675%[14.803%/12.836%/11.489%(10.345%
BT R R %( ek J5)  [18.675%[33.479%(46.315%(57.804%(68.148%

KMO {& 0.906
ERFER AR 12383.388
df 780
p 1H 0.000
3.7 R K

3.7.1 NV FER 5 TR AR I B2 6 R BE A R A 0 4

MRRATEH,  “dlBg” i EEEBAE 2 T E RS
AR B EH . IRMEEIER IR 4 BRI RS SR B dE .
e E ZHE R BREIRGS, 5 “WEE” PRI E. RO
AR AR ST 1 RS2 RO R RO v B R AP RS AN BRI
TARRET D ISR . HEAAT RIS TR] L S A J7 ARG R BB KT 0.4,
REBEEET 1, JFH p HAEEE/NT 0.05, HEIRE VK R 5 R i 5
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ZBAFAE IR AR K AR o

% 3.12 NI R 5% = Pearson fHRFE
Pearson #H JC-FrifEA%

| RO B it A | AT |
| | A | s (om0 (R T el ||

" ot MBS
W | ks (R e | vtk Vede | B8 | mtia

[ E &G B IAA 4 |0.55%|0.87* | 0.67* | 0.76* |0.78*| 0.71* | 0.55* | 0.56* [0.58*|0.58*

[)E YA B |0.67*%|0.64% | 0.78* | 0.79* |0.50* | 0.69* | 0.70* | 0.51* |0.70* | 0.54*

WA BT AGET |0.76%]0.72% | 0:68* | 0.72* |0.62* | 0.61* | 0.41* | 0.46* |0.50*|0.50*

R RS AR |0.63*]0.83% | 0.69* | 0.65* |0.77*'0.97* | 0.92* | 0.73* |0.54*|0.55*

BRI IR S5 A5 Bk 2 [ 0.62% | 0.79* | 0.78* | 0.72* |0.72*| 0.72* | 0.55* | 0.53* |0.59*|0.52*

P A A & 0.71*|0.61*| 0.75* | 0.65* [0.74*| 0.78* | 0.62* | 0.43* [0.43*|0.58*

R EERFE S LR |0.66%|0.80%10.77% | 0.71* |0.64* | 0.49* | 0.46* | 0.58* |0.43* |0.53*

BRI R EIRE  |0.55%(0.77*| 0.72* | 0.77* |0.79%| 0.76* | 0.59* | 0.56* |0.51* | 0.67*

* p<0.05

3.7.2 B AE S B ki 1B 6 S AR 70

MR FTUAE . “ i es ” SRR i % 5 AT AR 2 24, &
EIE SR JaiR sy, i NS I a2 N A B T 5 i 55 S,
IS A GG A, A AN EHERA, A B A A, AR E
B WA IE, 5 R R IR AR R SRR E
AR SE RO R Y AR e )R R L IR 9s N SRR TARRE AT 15 B0
P3RS, HEBMATERIS ] SO M R R BEI KT 0.4, EHRBIEGLT 1,
IF B p AHAEBE /N T 0.05, HHI R B2 391 28 5 01 o T J5E 2 TR A7 A L TR AR G

2 3.13 I B 5 R = Pearson AHOGEKR
Pearson AH IC-FREEAS
ARt (AR | AR | BRA |65 5 (AR S5 (T T | HERA it
M| AR | Bz |BIRT| K |[REE| TE (FEKR]
P |2E & MR S | v | (ERE | RS | [H]

= =
=

=
i
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Pearson AHIC-FREEAS

F A | Ao A | R AR B RSSO |TTE FT HERA -
M| R | AR | ORISR (IR K RIS W (1R
Jo R | A | R R | T | IR (R RE | AT |

T EMIRIGES 28t |0.54*(0.66*| 0.70* | 0.65* [0.68*0.41*| 0.55* | 0.59* [0.57*/0.87*

T E R AL F RS 0.52*(0.64*%| 0.43* | 0.67* [0.78*(0.54*| 0.50* | 0.60* [0.52*/0.65*

T ERAEEE LB 0.55%)0.71*| 0.46* | 0.76* 0.77*0.61* 0.56* | 0.56* [0.71*/0.64*

FHYHTTERRSSEG  0.48%0.82% 0.63* | 0.73* [0.61*0.52*| 0.47* | 0.54* |0.72*(0.57*

F5 B GG A& A |0.42%(0.66%| 0.66* | 0.65* [0.73*(0.52*| 0.46* | 0.42* |0.45*|0.68*

T A ELHERA 0.64*0.68*| 0.74* | 0.68*0.68*0.61*| 0.54* | 0.61* 0.75*0.55*

ANE IR HAM A5 0.59%(0.51*| 0.64* | 0.72* [0.54*0.54*| 0.67* | 0.55* [0.76*0.42*

TSI, WA PHE |0.47*0.43*% 0.91* | 0.87* [0.55*%0.70*| 0.65* | 0.76* [0.50*|0.44*

* p<0.05

3.7.3 BRARE S ZWK AR 1S BE BB AE R 4T

M RATRAE Y, BRI R PR Z 0 R, AR o, ki A
Y, IRUARA R, MRIRes A B GREr, Tk 10 IR I ESE R AT 5
“WEREE” A IR RS B IR B, IRV B R EE L RS2 AR H
AR AR e BRI RS s N BT ARRE DT s IS . HEBAAT R
I TA) . A 7 ARG REUESI R T 0.4, @HHEET 1, JEH p (HAETE/
T 0.05,  FH IR R A TR o B O i T S TR AP AE R TR AR SRR &R o

% 3.14 BANE =5 WU R Pearson fHRER

Pearson AHIC-FrfEA% =

Rt | AR | AAE | AR | AR | BES (ARSS N TR | HEBA
M| R (RIRPRIR SR MR R [T | AR
JRE |k |FEEE) R | | R ((ERET|) HAET | ITA)

A

R TR R 0.78* |0.43*| 0.57* | 0.63* |0.56%| 0.51* | 0.88* | 0.59* |0.42*| 0.60*

AR B o & 4 0.87* |0.62*| 0.70* | 0.47* |0.42*| 0.42* | 0.49* | 0.528 |0.63*| 0.78*

R4 B = | 0.54* |0.48*%| 0.95* | 0.55* |0.88*| 0.58* | 0.50* | 0.56* |0.43*| 0.73*
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Pearson AHIC-FrfEA% =

Rt | AR | AA | AR | AR | BEE (ARSS N TR | HEBA
M| B |RIRPSRIR SRR MR R [T e | AR
JRE |k |FEEE) R | | R ((ERET| PAET | ITA)

SAY
Jid

AR A R 0.50* |0.65*| 0.51* | 0.52* |0.58*| 0.46* | 0.48* | 0.49* |0.41*| 0.82*

RS NEN AR EF | 0.54* |0.56*| 0.17* | 0.77* |0.46*| 0.55* | 0.53* | 0.49* |0.54*| 0.57*

S BB AR B 4SS W61 0.61* |0.63*| 0.80* | 0.52* |0.62*| 0.47* | 0.56* | 0.77* |0.47*| 0.52*

* p<0.05

3.7.4 BRAME S FAK AR5 20 B AR SR 704

MR ZRAT DR s “RREIOMEL” T iz it bR Bl b it B T AR SZ, 1 R R AR
FSARUEIR 1, 12 R R A EARSS 70, 2w T D58 73T vei B 5ok A A
VRO, o B R LR O e, 5 e R R VA RN ATT S I R B R,
7 bzt B R U AR B A A TR B A B e, R AR SRR A AT L 8
Ui, 5 ORI R IR B AR A R PSRRI SE
SR AR R R R S R BRSS N TAERE T TS A3t HE
BAASH SIS 1) SAS T EMAR SR R AUE ISR T 0.4, &ML T 1, JFH pfa4
HREI/INT 0.05, MR R B RN 5 5 IR Il i B A 7E IR ARG R &R o

2 3.15 BEAEIME S 5 R B Pearsoni4H R

Pearson #H gt % 20

Vi T ik o (1 Bl /
gi‘;f P iifji ’;ﬁfi W5 10 %Eﬁgﬁj,;g; )'ﬂgi"zf; AR |
T TS p e | B " Bt A | 7k
= & M H 71 i}

1% A R
Wi EAT LA 0.67% | 0.51* | 0.58* | 0.53* | 0.49* | 0.45* | 0.63* | 0.50* | 0.46* | 0.41*
%%

it LA AR

o 10.53%| 0.43* | 0.43* | 0.42* | 0.56* | 0.58* | 0.45* | 0.59* | 0.66* |0.55*
SR HETR

12 ERAE iR
WiFF & F4R| 0.43*% | 0.57* | 0.51* | 0.56* | 0.43* | 0.42* | 0.59* | 0.54* | 0.73* | 0.53*
%77

Zah R
BT S

0.77*| 0.57* | 0.49* | 0.49* | 0.44* | 0.54* | 0.56* 0.56* | 0.44* | 0.64*
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W R
M

7 bz
R AR L3
L

0.42*

0.68*

0.42*

0.57* | 0.41*

0.67*

0.58*

0.52*

0.72*

0.62*

7 iz

IR AL EDN

ATTEE n k5
E29

0.55*

0.72*

0.48*

0.55* | 0.52*

0.62*

0.45*

0.64*

0.54*

0.79*

7 iz
I A A 1 3
FEAAZ
B

0.88*

0.45*

0.63*

0.43* | 0:58*

0.57*

0.44*

0.85*

0.50*

0.69*

Zh AR it
(K1 % 15
AL

0.75*

0.73*

0.62*

0.53* | 0.54*

0.67*

0.53*

0.68*

0.43*

0.46*

* p<0.05
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BT FWRMR BRI B s 7 R A AE B 1] R

4.1 JEHFEAE

FE AR GOXANE AR, o2 0 T P B IR P2 5 AR R DR T ik ) T 4
B HESREIR, KU S5% MU X 2 AR BT F S A AR . R
PR EEER, IR U RO B AN = B A AT PR 2047

4.1.1 [EEIEAS

FMRIRNE A — e, L s MR EEF/ N E R, EF Sk
HEF A . AR B DRFT)Ede b il A [ DR SEA B AL R e b A w2 — 2K
AW S N o G H T BT SRR A2 Ve B, VeI PE &+ omEE
SRR . T IEIEHEA 2, 2 SR 2 I R, IR P AN E A&
ko

4.1.2 BB

3ok 3 R 1 At A PA RIS R, AR B i i A 2 S A
MIFRIE, AW JIR G PR G D8 2t A B ) — ALK . 0 TSR T)5,
REBUE NN, A E 2 SRR & . [ 5 SUE BHRETER LAE .
JEA R SE A PLAOE N AYBRIES &S AR R RER - BEA LA
Jizs B BB, e e A e RIS bbb ST ) B I 23 RS Py A
IRBL, PRIFIE TR o AT S R, R ok, S — RT3, Bl
5% B AV T (YR TR0 2 A A e R o S PR A ORI R, X SR i SR ) B
e FTP. AENMERTTE, BlAKIE ATt A BB, 49— EFE
WAHEL, AT B R IR 3. BRI i

RIS B4 (105 T PR S 7 B S I 5y &, BETF SR, 77 ok Ik bR,
SIOCEREE . T IFRA 2 RS R, (Rt AR =Z A0, TR —#
IR B 2 Xk o5 25 34 AL BB A9 R AR B PR T D I R 81 84T 78 20 2% F8 2 Ta] B
(¥ T, £ A sl BRI, 38 B 3% R o 2R PR T BARR (e o
MREVEETT, (HR T4 5, SRZBE . R AR PRI (B 5t T A B AN =
JETH IRRS R R R L .

35



4.2 REEEEIE AR EE

FERR I IXANYEE R, AAAE R R B U T il AN R A VH 238 IR RE
Ko EWYIERES, Bk GIASBEAE RIS [A) b PR AF 2 H0 2% o U2 36 1) R 41 0
R,

421 AEEERrERE

XEFAFRFEE BN, X7 fh R E TR A AR, EREEE B2
X o 2 AR B PR TIN5 28 1 A (0 75 3K, ARGEBIA oK, Oy Rt sm
WSS . BNV RAES] SR ZA0R, B SRR T AR 1 SR K
HEEIR: ZUM R IR EEAS ERgAL 20 & K DN S BUR R, ERT
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