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ABSTRACT

Title: Research on the Influence of Internal Communication
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The continueus impact of the global epidemic has caused each industry demand to
continue declining, and the competition among enterprises has become more and more
intense. If an enterprise wants to win the final victory in the competition, it must
continuously strengthen its internal management, tap its internal potential, and
effectively improve the work performance of employees and the core competitiveness
of the enterprise. The primary task for enterprises to strengthen internal management is
to open up internal. communication channels, build Zall's effective internal
communication mechanism, improve internal communication construction, and
continuously improve the effect of internal communication.

This paper takes the internal communication’ mechanism of the enterprise as the
independent variable, the communication-effect as the mediator, and the employee's
work performance as the dependent variable. Data statistics method and other methods,
on the basis of combing the previous researches on internal communication mechanism,
communication effect, and employee work performance, constructed the model
required for this study, and put forward relevant hypotheses. Afterwards, a questionnaire
survey was conducted on managers and employees of some enterprises in Nanshan
District, Shenzhen, and the research hypothesis was verified by descriptive statistical
analysis, reliability and validity analysis, correlation analysis, and regression analysis
of valid sample data. The verification results show that: the internal communication
mechanism can have a significant positive impact on the communication effect; the
internal communication mechanism has a significant positive impact on the employee's

work performance; the communication effect can have a significant positive impact on

II



the employee's work performance; There is a partial mediating effect between employee
job performance.

Finally, according to the above research results, from the perspective of enterprises,
it is believed that in the future management of enterprises, the first is to innovate the
concept of internal communication, the second is to communicate in a timely and
continuous manner, the third is to improve the internal communication mechanism, and

the fourth is to optimize the internal communication skills.

Keywords: Internal communication mechanism  Promotion mechanism
Restriction mechanism Neutralization mechanism
Communication effect Employee work performance
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N3 4.3 PR, T 56, #4425 S AU ) KMO {H fie KN 0.853, B/ 0.762,
PITE 0.7 LLE, UiBHIE A MR 1A, ok, &85 Sl B Bartlett BRAAT 50
K579 0.000, KT 0.001, i B AR & @I 2 8] B BOEAHS . ) E,
AR B SN R T # T B OO 0.784, /NN 078, KT 0.5, IHIZER
W EA R G TR, AT 2450 IR 2 0] 6 IR R BE AT A 2K
AHRBMGT 55 X
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R 4.3 SEEHRE B T

. Cronbacha | KMO | Bartlett BRI

=& B T wm | m | wmeswior TR

fE AL Al-Al6 0.842 | 0.762 0.000 0.678
RIS

X | 234 Al17-A2 91 812 ) 754

L | ZI AL 7-A29 0910 | 0.8 0.000 0.75
HR AT AL A30-A35 0.863 | 0.846 0.000 0.784

MABGRYE B1—B5 0.901 0.853 0.000 0.733
1L TAEGRL Cl1—CI12 0.837 | 0.764 0.000 0.684

4.4 FHRMES BT

FHIHE S A 1 B 4RI SPSS B0 8N AR f 2 ] R AH KRR FE AT R G50
B, EE DD AR, XA R A SRR S RITIRIE, TR
AR B Z [AFAE R R i, W AHOCOR A AR AT 2 i o 0TI E BRI B E
Xt B AR AH R A BN R AN AT PN . PO A R AR A4 T 0.8-1.0 B, RHIAL
B EAWGEINRNE; HBURIBHRAEUET 0.6-0.8 I, RHIZREZ[AA
ABGRAHINE: AR AR EUE T 0.4-0.6 I, KA EZ (A BA AR
FERIAR M s 2 BRI G REAE T 0.2-0.4 I, W AR B2 [A] AR OGRS : 4
BeORHME R R AL 0.020.2 B, K B A 5 22 [B] 3 S PR 55 B A

X 4.4 EMIM M

FFs ZE 1 2 3 4 5
1 - e B 1
2 | BT sl [ osares !
3 HAIHL A 0.815%* | 0.652%* 1
4 VIR 0.672%* | 0.628%* | 0.649%* 1
5 L TAESRL 0.784* 0.577* | 0.622%* | 0.837* 1

SEMKI: *+<0.01, *<0.05, LhriclEiELR RIERE

M 4.4 TEAR AT CUEMTE H, BB, NEEIENLEI(RENLE . w281
5 0 T TARSU) B /R IAH ¢ REE R E KT 0.05 FRZE, AL & T
TAESRRLI B R M 5 R B/ T 0.01. AR, PESYAENLH K =N S R T
TAEGERIA R RELAE 0.577-0.784 HIVEEIN, 7T 0.4—0.8 Z[A], LB N
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AN =AU S 0 T TS Al BB M.

B, AIRVAE AL R LR S Z9HLE] S S RIATL] S VA AR R 2R 32
FHR REHLENT 0.01, H AR 5@ R AEC R ETE 0.628-0.672 38
LA, AT 0.4—0.8 22 18], 15t B A FRVAEATL I 1K) = AN 4E BE 5 VA @ AR A G PE 1535

=, WIBARS R T TAESGTRUNAC RN 0.837, 7T 0.6-0.8 Z[A], ¥4
MRS A T TAEGREA @SR M E SR, I H /R AR Z 5N T 0.05,
YRR 5 A T TRSUE B A B3 EMSE R,

4.5 [EF5Hr

RSB B F 4 W S RIS BRI R A AR A R R AT RGO
A2 BT, R T N 0.05, WIS Sig [T 0.05, MM H X5
REE, WE Sig AT 0.05, VBT LRLE,

4.5.1 AERYFENLS R T TAESRE E b

(1) fRHEHLHS 5L TAESUAIE 44

[FE TR IR (AN 4.5 Fras ), f88 1 R, (RS R T TAESR0R
5 R2 N 0.623, Tt UIMEBENLHIRT 5 T ARG AR fRefE 1153 62.3%. FiAY |
H B fH°4 0.749, SigfH9 0.000, /NT0.01, B IEBEHLEIXT B2 T TAESREH
BEWIERSZEIEM . RN, [BHEPERET TR E Y 19.498, B # R4k
(1) Sig {674 0.000, 7NT- 001, FEEHEGHEAT A K9 [T H% BF B B AR E .

(2) HILHLENE 5 LA Eg AT

B 2 o, I ZIALH S A T T ARG 5 R2 D 0.814, 15 B LML X 5
T TAESRUI il RERE J11L 3 81.4%. #7242 1 B fH N 0.748, Sig.fH N 0.000, /)
F 0.01, ULEAHIZ9HLHEIT T TAESROE s E B3 . [FRS, [FE54H &5
(1) T FE50E N 15.452, BB R EW Sig 4 0.000, /M 0.01, FRIEIEFF
AP B A 77 R EA B S R AR

(3) FAIHLHIS 5 T TS E A5 Hr

B 3 o, HORIALH S 8 T T AE SR R 5 R2 D 0.732, 5t B A RITHL A 57
T TAESRUI R RE J11k 3 73.2%. #2243 A B fE N 0.721, Sig.fH N 0.000, /)
T0.01, UEEIHAIALHED R T TAESIRCAA BE KB EEmIER . [N, B>
T R2EN T iy 15.132, B4 %00 Sig {55 0.000, /T 0.01, K
B e A T [R5 R B A B B AR
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K45 WEEENLES R T TSR R

R NE FESNT = 54347 R %
BR HBE HAE :
R ﬂ% Ffi |Sig.| B |Beta| THH | Sig.
JG R
‘ 1.587 6.742 | 0.000
1 fEENLH]| 0.748 |0.623 | 378.462 [0.000 0.712
0.749 19.498| 0.000
o - 1.284 6.949 | 0.000
2 mi?/ﬁ F;”WQ LI 0.821 [0.814 | 298.458 |0.000 0.846
G | L 0.748 15.452{ 0.000
1.542 7.742 | 0.000
3 R AL 0.636 | 0.732 | 246.258 [0.000 0.799
0.721 15.132{ 0.000

FE: N=353, ***£5 Sig<0.01, **#’5 Sig<0.05, *F* 7% Sig<0.1.

4.5.2 A ERVAEHL SRR B H 54

(1) RIS Va3 R B 7 A
FIESHTEEREIR (2 4.6), I 4 fr, L gEALG S 7A@ SR A% 5 R2 N
0.715, FEMERENLGHIXVAE SRR mIA 71.5% 0 FERE 1. B8 4 # B {HA
0.672, H SigA#N 0.000, 7T 0.01, ULHIFEREMLHXT VAR B A 3 1 1E [
SEMVE o RIS, B0 REK T S i6E Y 18.458, Bl Hr R%0 1 Sig H A
0.000, /T 0.01, FREAZRFEA [0l 7 PR EAGA SRR, FUE B R
Ho BEETTERAR: V@8R =1.485+0672* (2 FEHLI .
(2) 2N A9 38 R S ] VR g A
BT S A, AL S5V IE R G R2 4 0.649, R AR HEAL I XS V4 18 &%
REA EIE 64.9% M RFRE 11 BAE N 0.694, Sig. HAH N 0.000, /NT-0.01, ¥iH
HI LI VA I BOR B B2 R IE R M E R o R, B0 8 RE00 T /e {E
N 17.694, BT REH Sig H 4 0.000, /NTF 0.01, FRIHEIEFEA K [ET )
EAWEIAERME, BNERS R . BIETTERAEN . @R
=1.984+0.694* | ZIH L1 .
(3) HRIALHI 5 VA 8 R B UE 4 A
B 6 1, HAIALH S V@ AR R JS R2 4 0.746, R BAAEHEAL I XS VA 18 &%
R EAEIE T4.6%MEFRE /1. BE N 0.849, Sig iy 0.000, /N 0.01, P8
BRIV IE SR B B KRR EH . [N, BE5H /800 T A5
18.498, [H1JH43#T 2 EUH Sig M54 0.000, /NF 0.01, FREAEIEAEA R 37772 B
AR RN, WERBONIEE . A FERAACN: WIEACR=1.577+0.849*
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AT LA o

R 4.6 WEREENLSEEZCR B 73 ik

RN 25 T EHT 5] 543 H1 R 3

A | IR B & R Beta
R | e F{H |Sig. | BE || TH Sigl
‘ 1.485 8.724 10.000

4 {1 0.876 [ 0.715 | 345.187|0.000 0.833
0.672 18.458 0.000
. SRS 1.984 9.255 {0.000

5 VAR 7 HIZIHLH| 0.821 | 0.649 | 298.548 0.812
JEHLH 0.694 17.694{0.000
1.577 8.148 [0.000

6 rR R 0.746 | 0.613 | 272.498 [0.000 0.742
0.849 18.498 [0.000

7E: N=353, ***FIR Sig<0.01, **&Ix Sig<0.05, *FK7x Sig<0.1.

453 WEMNR S B T T/ 5967

M 4.7 Fra A, IERCR S LTRSS 251 R 5 0.663, 1H% R2
9 0.628, JTZESATI FAEN 487.259, i &= 4r T F 1 Sig B354 0.000, /N
0.01, UiBAVABACRANDIBERCR e . [Fl, FEES T R0 T EA
178.498, [HH4>Hr R %5 1K) Sig M4 0.001, Wl &R TR ELEE, b
VAR EAR Y, B LIRS 498+0.639MA B R . 42 F ik, VA @SR
AR BA B E fpEmE e, FREWEA LB e B &g, BE
I8, Z2TB. Z@RAEEEIEZCR, s 25t i T TAESRUN H 1.

® 4.7 WIECRE B LTRSS A M3k

G siha TEIT B 5534 2%
B BRE | BRE T
R ﬂi%)ﬁ F{ |Sig.| B |Beta| T{H Sig.
a 1.498 8.149 | 0.000
7 m};mlﬁ VEEALCR 10.663| 0.628 | 487.259 0.000 0.849
S 0.639 178.498|  0.001

4.5.4 EBRAIFNER B IE S5

ST 2SR AN 44 273 Baron & Kenny (1986) iAA, A EPAFEEH
AR e 0 AT 72 5 e 2 e P PR P PR S P ) D PR R N R A ) A A RIS
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TR LR U A — R B AR BN AT R B W R R AR
N EA BEEMRR, R RE AR ERAA BEEMRE; UERaLE
e A B[R] BN AR A% 5 28 119 (BT AR v, a1 19 A i R A 2 9 2K
W EAGEARMER . &R EEERIK, BAhNTEEAmsPAER.

R A KR N, BB S, DINEEENLE Y AR, DRI IS
TN PR A B AR BT U5, P 30 VA S AL et VAT A5 R R b v A (51 U 2R 40 Beta 154 0.734,
Sig.0.000, i [ A% & P R VAE AL 72840 AT DA 35 AR A A8 RV SUR (1 AR
1, KA 1 AL

B 9 o, DANEAENLE Y B AR &, PLR L IAESRC R EERIA, A
ERVAEMLHDN 5 T TAE SR ARE 1 9 5 5 Beta {E 4 0.684, Sig.0.000, i5iHH
PN Y S AL 00 AR A TR S R 01 L ARG A4, 254 2 oL

LAY 10 1, IR AR s @ o B RE, LA L TAESRCN R 2 AR H
A, RV IEATL DA 0t T ARG A b dE A 181 ) 5%k Beta {84 0.588, Sig.0.000,
/NF0.005, Tt BVAE R A T B 25 R A D RSk As 1k, 461 3 R
M
RS 11 A, 7R [ AR o A VA e AT il R o AR V) 88 AR R A TSN DA ER AR
B T AR SO i A AL e 5 S A AL DG 03 T AR SR s v A =1 )
%41 Beta 154 0.649, Sig.0.000, /N T 0.005. 82 Al A BN A2 BB RUR
Z R 0.684 HILT 24N, YA AH B RV AR T TR, BT 0.35,
%1% Baron & Kenny [RJH /- BRI 56 7 7% A0 R AT Y SR @ AL AN 53 T A
Gz a B A AR

R 4.8 PHIEZCRE A B 734

JeprdEALEIH BRI (AL RE
R T{E |SigfE
B |rHERZEE Beta {H
g5 i HAZE 3Gy 1.668 0.215 7.006 | 0.000
8 |NERVWIEMLE]| VWERUR 0.749 0.058 0.734 | 17.468 | 0.000
9 |NEBVAEMLE]| A T TAESGRL | 0.615 0.421 0.684 | 12.487 | 0.000
10 VEIEME | BT TAESG] 0377 0.287 0.588 | 10.339 | 0.000
PRV L ] 0221 0.199 0.649 | 9.414 | 0.000
n — WL TAESL
PABEIRIES 0.348 0.301 0.477 | 11.433 | 0.000

28



4.6 TRBALEIC S

A FILFEH,
[FE AT e ST 3, R R IR

*£ 4.9 BB E

T o [ AL ) R A 2% ) o A TS AU A G . IR A AT
—#AT TR, BARNEWR 4.9 iR

FFe | B BERAE BHIESE R
1 H1 P ERVEALHINT R T TAES AR B3 EME; SEA ML
2 | Hla PN VA B AL RE LA X 3 T T ARG A A 35 1E 17 FA s FEAT AL
3 | Hilb PN VA I 2L A T TAE S A A 35 1E 17§ s FEA RO
4 | Hlc P VAL E FRULEI O L THE ST A B3 TR R 5 . A BAL
5 H2 PRV BN XA TBROR B B IE IS ; FEARAL
6 | H2a PRI V) R AL A1) ot V0 8 5 R B R R R T T4 RO
7 | H2b DAY S0 2 o) £ AT L o v 368 2 SR BLAT YR 3 T 1 FEA RAL
8 | H2c PR 8 i R TR XA I R A B I [ R FEAT AL
9 H3 VIR RN B T TAESEA B3 1E MR SEA ML
10 | H4 | VEBEXCRAENFREENLFIR R T TGS EFHMER | BLemar
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FLE RAGREREN

5.1 BFRE R

AR SCHIEFE R LAV I e L DX 23 A b A 33 0 5 TR0 5, B AR PN VAT 8
MU 38 8RR T T ARG = A0 B RFATIR VT o i IR R AT 78 R
P, AR SORHRIINEE L DX R 43 Al 38 43 8 B3 F0 5% AT 7 SEbri & . i H
SPSS27.0 St B A AN B e 45 Rt AT 15 FE A B A R A g, FFRE Sl £ s
SERMAT T HER S MSME T BN AT . SRR, 2RI R 4
HEGH Ay R, RS R UR

5.1.1 WEVAENLEDN R TTAESRA R ERER

B 1 o, fEEELES ARG B fEON 0.749; SigfE N 0.000; /NT
0.01; {RHEMLEIX 51 T TAEGRCEAT B2 IE I s2mafE ;. B8 2, il ZpL]
5 R T TAES) B A 0.748, SigH7.0.000, ZNT-0.01, HIZIHLEIR 7 T T
VEGUR B A B KL RS2 E il 53 3 b, i) 5 53 C ARG BN
0.721; Sig A2 0.000, /N1 0.01, FHFAALEIN 51 T TAF S B A 52 1 1E R 520
EH

iRiX—45 55 Robbins & coultar (1996)./Carol Ann Boyer (2003). EE#f
BEL (2016), 2= Q019" H 2 H LA 4 R/AM . #3& Carol Ann Boyer
(2003) \AY, WEBABAL S QIRE A0 SIRETonl e = H 23 1 T TR
A B RREH o

5.1.2 AERAENLEIXVAEMR AR IERPN

BZY 4 o, (RN SR IE R B 528 0.672, Sig B>~ 0.000, /M T 0.01,
TR BENLHD VA @R A B W s e . B8 S b, $IZHLH] S 8@ R
) B {E4 0.694, SigAE N 0.000, /NT0.01, HIZIHLH]XF A E R BAG 8 E 1 IE
gz fER . B8 6 1, FAINLEI S IE R B {H8 0.849. SigAE N 0.000,
/N 0.01,  FR AL H N VA 8 AR B R 1 OE A 52 W AE B . Weitz (1981)
Rosemary .Michal & Jerry (1998).Michal. Goolsby.Ramsey(2008). £ x&(2017).
2RI (2018) SFREWFRFAH XU, FEZFIE (2018) FEXTBUNEL THS I T#ET
SEEREET S R, BT AR TR R G YR B A e E L, AR DU
B AR TRIE WIEN, AR R A EHRIT TAE,
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5.1.3 VHERREN B T TAESMEA ER N

R 7 b, VIERCR S T ARSI RN 55 # 230 Beta 4 0.849, Sig fH
N 0.001, VARBRCRN I T TAEGUCRA B3 IE R, TRNAE A LL s i R, 253
K75 (2019 St 5 Ty 388 5 758 B 1) 5 BEVABAR R TR 7E, 5 Sl A =1 ¥y
TEIUIR S e BB RS BT IR ZIHI AT, 5 B SR 1A T 32 MA@ SUR X 3 a5 T T ARGk
AN ANV A F=RCR P E A, Rk b, %273 Richmond & Davis (1982). Jablin
(1987). Rogers (2007). £/NZE (2019) &5 AW AVABE RN A T TAES
HAT AR R EE R .

5.1.4 VIEHCRAE A EVATEN LA R T TAESC AR FAMER

VBRI AR B A &5 R B R, A1 B AR & N SR i@ AL A A AR
VA AR R JON AR A8 & 573 L T AR S s Rl U R 7 o, 5 Y 3@ AL ) st
T L TAESH b EAL R 22 %L Beta {4 0.649, Sig.0.000, /T 0.005. {HEZ
T TN T A28 By 38 S0CR 2 i (1) 0.684 28/ 17, U6 W VA3 50 SR AE PN BB VA ML
HIAN 53 T AR @i 8 B AT AR o X —45 3R 55 Van Horn(2000) 8 37 A (2006)+
R (2018) SN RAEN &, FEEALA (2006) T @ 7457 77 2
BARIJTE, UESE T A 8RR AL N B A EAL I S 52 2] s T AR

5.2 FRFEL

5.2.1 WL FAEES

FEARR AN 53 T AR SU0cs B AR sl V8 LA, LR HEE RN SR
[T AR, J7oRE G SOV EAR K N VAl S (R (2 )2 O BN B B R Al
BIZ AL, AR TS BIRBIN VBRI EZAEM, Al BIRS 53d . Xt T4
MW AT GEUERE BN A AR ATV BN DA 5 75 2 R ROIR B A T v ) B
T, BENE TR LARSURCE AR I RE P AR AE I — 28 B AN G 48, AR X 84
T 17 28 AT BEXT T ARk R e i R AN RS2, Ui AB it ml AN - PN 7438 1 5%
TESE o X Tk 2 5 T, AR Gt 2ot T4k TARSTE % TARAAAE—
SOV RS, XA 25| T RR B N VA E R M, JRE SR X LT A 1
BT ER, 5285 K IR R ISR TE AN 5 A e 3 BEAT AT ROA B AL, Ak i a] DA
TORMERTT SR, WEG IR S S 2R 2 B B TARIRS, #Emsgm s —25 1
RS, BB .
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5.2.2 Jin5E Kb SV E

FE AV 53 T AR SR8 B b i 1 38 AR AT 38 7 ZEAR I 400 ) 3 Sk
AR RSSO, 1E M0 A R SE 4 Ak Py v ks, 38E S N VA8 AR AE BN
P 308 FD 3 i 2 e e R DR il 53 T TAR S RE A% AR AFAE 3R O W] R R 1,
i EORVE T A B T ARV AN IRE, At A BENs TE B 5 R ROR, JUHGERS
THENBRLVPAG TARRAT, ERATAED LB — BB IS 8] o e th st 5 22
FSVAIE AR N S FIFE R RE S 5T 5 o, ARIE N AVAIE R R, KR A B RIE
b AR A AR S5 o R W R BE 6 T ROy BRI AR, AR Bl g
38 Yo 1A Jim 275 1 4 R IR AT VA T8 R 07 R L, SE NS TR A
ANEAAE R A R 5 o 28] i A S A PAY 1S A0 ) B B P 3 5 28 B s I A8 T4l
SR LRV ) L, A T2 T fif ARk 03 TAE TAE 2082 e ml e tH A B
28R, WAl al PATE S A i (8] Py 5 ATyl Az, SBIdva i 1 gk ;A
TEW, KiFRgER, PRIEBHEILRBHENLRE

5.2.3 4Py ERv @ AL

FEAR KA 53 T AR GRS B b g v 38 AR AR 75 2 MHLI N T 2E4T
e, JIRONW IR TARR B AR B SCRF 26 1, SEAF ORIV I8 TR A
FPdhAT o FEXT N ERVAIEA L B 7635 2, B SENOLE SRS B N AV I Ak, W]
A WHAIES 5N TR D AR S , a6t T AT (A AH ELAE o 1) — MBI 5
PRV IE AR R ZA T RSB AL T I L F ] 2 5, NTRIEE BN 5
Xt LA GO G UL Ll RAI FLBLGE, 1Tl 10005 S RES 3ot - Abolk B3 T
(1) TARAESS B AR DL ELBGRNGES ,  5 3E IR 2 5 BRI Al 53 7A@ A8
AR T AR I AR VA B ST . BRI, BB R A I BHRE B, 2
B EROS, — BRI 5 T I 1A AR U0 BRAR 5 0 7 )
R EANRAR BILE I, FRMIEE S, DO TR LRI

BEAk, N T A HES N RV IE AR TR, AEAEIE 7 2R AR B mi A o
T A ER VA AR AT AR, B E A N T SRR BN LR T T
AR T, B H B s B WA A0 T F A B4 38 A, T S48 A A v il
R RARIASTRIEE SR, 3o 2% 0 U A Af ¥ S o X6 T P9 #0940 38 AR AT IR 0 [ A
W T UTEM BRI, 0T N A E ST LARAE, TR 3T e 8
{AKIERE
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5.2.4 RALAERIEESTS

Xt Al 3 T LARSUCE B R Pl AR 5, N EE &
WA AT, M EER R PR LB, @Rt FSRENAR
JaRe ET I, kR TARAES 5N EE R E RS e OB A RR, Xt
TR SR, WU B T15 2 G B 7AE T 30, A Al 53 A
(A, 38 Y X 9 7AE A 2 3 B 3 TS RG89 ™ E . FLunde A ARV iE L A
BB O3 R B EA U A, ke B B R TEE AN IR, NAZAA R
i Aol 03 TR SR ARVE, JF Bl & i PRAR VA @ S, BRI Al o T a0
B, fefi HErFIREan. R, AR T, B A RIS BT R
RUE R, R A 3 THYRIE, B R SeaS I, Witk REsICIR L B B4
i UK Je 8 AR B IR s 3820 PRI T Aol U TRl 16 46 - AL, Rkl
5 BN T AHDS PN HBALE N G3 IR IS L, (e R TT DA SAR 5 42 A SV T 5 1
M7k, CASCHR A RBIAE AR AT -
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TR O 7]
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