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ABSTRACT

Title: Research on Evaluatin of the Employer Brand

Communication Effect of CP Group
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Employer brand communication is an important way-for enterprises to attract
talents. Good employer brand communication can promote a win-win situation between
enterprises and job seekers. This paper uses grounded theory analysis to construct the
influencing factors model of CP.Group (China) 's employer brand communication.
When dealing with the relationship between the main category and the core category,
the typical relationship structure can reflect the mechanism of the influencing factors
more clearly. From the perspective of advertising communication theory and brand
communication theory system, According to the relevant literature, combined with the
model of "influencing factors of employerbrand communication of CP Group (China)
", the evaluation system of employerbrand communication effect of CP Group(China)
is established after induction and screening, and the fuzzy comprehensive evaluation
method is used to evaluate from three dimensions: presentation effect, subjective feeling
of users and value production of employer brand of CP Group (China) . According to
the evaluation results, the lack of employer brand communication in CP Group(China)
mainly includes the following four points: First, the overall design aesthetics of
employer brand information; The second is the perceived degree of interest; Third, the
employer brand story can arouse resonance; The fourth is the application degree of
innovative technology; These four aspects need to be improved and optimized,
Although the rating of forwarding, commenting and word of mouth is good, it is still
necessary to improve these two levels. Users can actively forward comments and share
employer information, which can achieve the effect of secondary communication and

explosive communication. According to the lack of communication, this paper puts

II



forward four optimized communication strategies, specifically: first, personalized
communication content, fashionable expression and popularization, and optimized
production technology; The second is to strengthen the attention to new media and use
advanced technical means to strengthen media integration; The third is to create
effective publicity of online marketing word of mouth; The fourth is to find core users
and play the role of opinion leaders. Attract more high-quality employees who meet the

development requirements of the Group itself.

Keywords: Fuzzy comprehensive evaluation Grounded theory

Employer brand communication effect evaluation ~CP group
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(1) AR FAE  H s 20 AT o A0 ] Y AP SCRRZEAT R, X Jie 2 i
Jie EAETRRCRBAT S FoE B ARARRE OREE S AR AR, B U B BT
IR ROR B R Al L AR IR RCR . dh & R BRI &R .

(2 MRt DA 2 L S 1 DR A i I ot A 4 208 R 2 1% 9 IR I 52 i DR 3
BF 7C A2 i BRIR RIS — I o SN0 D8 2 B SRRk i 2 i PR SR A8OR P iR 45
1), EERHERRRCR AN IS RAEAH, 52 R 28 BIAE AL U R 22 22 ) A% 3 A
B, FEALYESCETR SR BRI B A, v IR AR B T e AR RO VP
Wik 236951 o

(3) FESLIE KAR 1R 5 B PR 4 AR o AR TR it A% 7 3R 1 R AL I
5 AR AR O SRR TS Ak 5, 205 45 IR K e 22 sl FERAT A 5 0 (A 3 OB T 46 2R 22U 98
TR IEHR PN SRR - 18 RNZEIR I g R e L

(4) 5% IERER [ = finhA% TR SR IEAT PRI o A 38 RER VRO 2 3h a5 L
FEA PR . ASEALAN B A ERH S TSR, S af i
Ao ASSCIN N IR [ 2 it AR R OR B PR AR A R BHEIR A A4 Ak
L CHAATEY . “BARTFYIXEA R

(5) RN PR A5 REEAT M, REIE KL e T AR AL, T2
R N R J 2 i A SR 10 A SRS
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K 1.1 BFFTHESE

1.5 AR

1.5.1 CER otk

SCHR AT T P K B 5 A 7T 32 U 5% 1 5 S SC R ARUACEE « IR BN AT, ST
R BT A B I X A SCRRIFEAT R G AT, X%k s O 7T AR Y 2%, WCEE AR S AT
FEEAE ) —Fh 7, SCHERATE 7 AR 2 5F I, RN B FR R A RE,



FE BRI T BT I AR o IR QAR T, BRARE R RAT BB B A
REAER L. AR, 255 1 E N E SN AR I S0k, SEARER R R ALk
o AR R GORE, R RCR VAN T IR T SCHR, AR SO TR
BRI T BRI 255

1.5.2 ANE4oHhE

LB MIREE BT T, RARRE IS0 B X G AR IR A T
R, EEIZAMAATE A . SRR E . R TER R IR
Jrids Fenlad, ARSI SN e a5, A TR LR
BUIR, A SRR 2 B B R, SO T AR E I R A S R . R
ASHIE T EZE AN J LA HEAT PR SR A 28 1080 A SO R Zs [ IR KR AR
NBTFERT R, Dy Ok R 2E i A 3 A VRO EAT 04T, FRARAE 73 A 25 SR 1A A Sk Al
RMAEREE, LIRS 2 =)0 58 3 i 2 i AR R i

1.5.3 FLMWBRHTHE

AR SCAE S DY 5 I FURREEAR ST AR A M I8 =< 15 7 o LR BRI F 72 U7 ik
TIPRGE IR, PR SS R AR ISR AR, DAl R amBUE . o i 5
VERIE STV o A SCR A R R30Ik, A e 2 MR &R TR R SRl ia#E
A, I H SR I S RHE I IS, 38 i = 2% 4 A5 R 8 L Xt I (4
SAVERE, RIEPID R PR, A BRI 5, fid kiR
MR L, A HIRYER RS g, LA IE B ELRE AOR 2 R 3 AR Y

1.5.4 HEHIZEE VR
ASCAE 557N 5 K RS 25 A PR 1R 3R AT 1E KSR T e 3 A RO A %8 205058 1) SIZAE
TR . BRI 2E SR It T RO B 22 S 0E I 73, BFERE R 4 . TE Y
. VMHERE, TEEAUESE, BHT— BRSSP RIS e 7 AP IR,
PR IR, 45 G A ORI 1 IE K4 B e T A R R ORI A R, SHIE
KA i =& b AL B R AT VR o



BE MXBRRER

2.1 EAMS
2.1.1 BEHRE

“EERR” —IETEE (WME) REZDE “EEREEREE” (Best
Employers) 1Fi%. Ambler £l Barrow (1996) ¥ M7 &8 R ENIE, 18T
JEE 3 it X AN B SRR IR S R A — R A DI REF 28 (Functional
Benefit). £5F i (Economic Benefit) F.OEEF i (Psychological Benefit) f4H
Ho DIReRIas, &JEFARTARBMIR EIRAE IR IV 25 S5, 28
F45 T R THIFEAISE: QBRI , & 0 T 7 RO B J8 B SE TAR R
%o

R 3 IR MR G EE T 2002 R AR G A N s A e B R S AR A fE
JEERAEES), B2 200544 B N HEIHT A 3R 1 SfE e AR, ke
TR RS20 AT A il S = T fils < 1T 35 Bt B 00l 465t 1R 28 5% ) 2 AT R
KRB i SE ), E2E SR WA A A R R 715 A = ST,
BPA =] BB TARAEESS

X Jee 3 i R T A R PR AR ON s X e = i R e, B R,
Xof i T R E SR BT A R BRI ) T A 2 e i, R T
BESIZ S N B2 BRI AER . BN E 3 WS e AR T 43 =28,

B — IR R NG T M T M B AR R, AR S N A E D A
Gilani Hasan Cunningham Lucy(2017)PR% 1 i & fh kU0 03 T BARRU52m, 35
FRRRN T 2HZURI & Fh e F g i, LR RS, A e ERFRIME, FFE B
TARMIGRELAE 2 7 N LAE. Ruch (2001) AR 511, JUHRAZO A L2
ANV R ZL T 3 55 4 B R, DRI A b B 4 G R 3 0 B 5 DL B
fE L. Jain & Pal(2012) 84§ i = s f A2 — b, Aol RS T 53 Rl 1
AR, KRS e ORI I R R

55 AU R T LI IE AR i L D R T i BT R R0 B AL A ER
RERE . Ewing (2002) $i HAEHEAE 55 51 70 T 3y o S — i 5 oAb Al AR L, A
e TAES T AR R . Backhaus A1 Tikoo (2013) Y AANLAE Mg
F TR — P B AR R 5] JIE % . Bdwards M R(2009)1A i & i kLR
LAY AN —FE B AR, 3845 0 1) 532 U it R AR B W] 2 A 0 T
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e X FH. Gordhan K. Saini & Nisha Kumari(2015)J& =& /i B -5 4 6 A O
fRva A S A Je AT O I T B ke, AFZ A TR A 42
RE RN TAE B GR, B, HiER A REEE S TIERAF. B
W 5| e KSR ERE A B bR Ak, NATAI0F 752 M BRI B v 2 IR 2, IR B
e X SR & .

55 RO SRR I A R B AR R S R, L (R EO J PN EB R AR . Bernard
Kunerth& Richard Mosley(2011)#& H Jig 3 5 MU HE7E 2 KFEE FSCRFN R T2
5, PARCEAESNERTE G B A A SIS WL S o S0 i 32 i LA BRI
EIMEEEWIE, B TR R RIS AEE AL, IE0T R IR SR N S 5KF
M ENL 2 WRAEHOHAT T, AV R 2 HR] H e 32 i ok 2838 H B AR N D1
PEERRG, WA S AT AL RIS . Kalyankar €2014) AV A ILA J& SISk
57 80 1T S B AE JE AT A AR A — B EE R . Theurer (2018) A
TR T 55 800 0 T 3 ) Fo At 3 e SRR 7y, AT AT R R RAELA
JEE AR HE R — Z 50 AR 1% - Holbrook &5\ (2001 ) AP 3 R4 5 /N A H K 5
P T e I AR AN e R R . PR AR SR T R R, AT B £
VX 7E JEE S

2% ERTR, AR SCWRTEN G ISR A SN RIS, B ELAS SO AN # FE
PR AR RSN iR SR IE KGR 57 20 i i) b A AR
e TAE I TR, B LR TMETFA A WAL e ETE R .

2.1.2 B SR AIH R

X e 2 i L ) 4 i B 2 Ve R A 9 R A TR TR e i LB R A AL A1 1)
Fefih, 5SS E B A AL SR, Gardner AT Levy(1955)% i i 4T 118
B, AR S TR AT L3 7 i () D RE PR RFAE AN RAE M RFAE PR B 73 o X — WA
(EE R AR B T B A TR SRR BRI o DR 32 i R P2 o i RELE N 0 B R
BRI — AN B S B, W3 AT R 3 e R R — MR T R
DhRe MERFAE AN RAE HERFAE AN 4EFE o Lievens & Lightouse(2003) Az 223, hifl]3E
TP ) 4RSS R, 3R T D REVERFIE (LA /SRR ) A RAEPERFAE(A
FEACRFAE ) P A 7 SR 7 B Al 1) i = ot BT R P S A2 Y AEA AT A 72 v, Dhide
PEFFAE A2 A2 UL SEAE I A B TAE SR R ATHIA, WFitEd). B AL T
VEME BT 2 RAEPERAAE 2 R ToTR B A BEXT TAE BRAA AT HR , Tning
. e, A, 5RHE4%. Berthon, Ewing & Hah(2005) M\ IGEMERFE k18
VAN SRR 7R R R TR e A2 Al BRI B, R R H R A R B R E
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FME 5B KBRMEMN N HMMESE TAYERE .

5] P 238 T e R A e, H K 22t 2 BT ot R D B MR AR A AT AP RFAE 34T
TFRI . ERENIZEQ012)fE% Lievens Highhouse(2003)HIHT 7t B ik 5751, 151
J&E E SR T RE M I RN AE SEEL . B, HSURE . ST E. A
NKFENLZ: ARNSET) . TAREZAE. 48RS )\ TT RN S, SAEERHE RS
B owWEL WPl AEEL @, BTSN T HPAS . K K&TREQ2012. 2014)
BT IRt 5 QAR R SRR AERE, TR T — NS HmEs. m
EIANTT . KRBV TARAEEA S KA ARSI T 4E A

2.1.3 EEREAE

PR (2015) I 2wl L E B A s R alb O 1 S R e e B L
M-S AE DA 03 L R A A DG 3 N7 50 AR Bt 43k (19 7 AR A2 [24]. K5
[E (2018 g Jie 2k i AR € SO0yl o P A 3 IRAE Bl (%48 T B, Ryl iy e
dh RREE R A M BRI 23 FIARSZARIN LEAE o i Tt X ) - HeAth i R 2T
R B3 TR R 20R N\ T BRI FLSE RIS o)), Cal A 71 s FHES L B
GUE . B e M E RN SRS S, A R E N B A
R E & LIS a5, JE LT 2R — AR s, XL
AP AEBEAT T b AL TR IS B I RN B, LA LRSS BARSR, 15
SN S C

Jee 2 i AR SR AR A T X RN [R] n] A3 oA ) B A% 3k S Al A% 3 o Jre R EK) Y
Pl A 4k 2 0T ALRB I O3 LTRSS AN, TR ERAT R 1 B A X AR AR L T
REUR, BB A fREN. IR TS, HARRARIAFRE T NAMEE
AR T A AR R RIS SRS T IX . A A R R B H . R
RGN T RIS LIS SR SEDL, B B AE A R TR AR E L AR IR E
FBOLRIEHRE H . 1A a0 e b AL R R 1 B BRI BRI EIS 3 2 Ab,
I N AZ A A B Y2 TS 2 DR AT 11 -5 A i A 1 R A 5 1) A 37
HIm ) S aEfe . WK, | B T B A e o bl A% 3 rhollokoll %2 s g
KHe

it X 2 AR R, Aol (0 A0 0 e 2 i AR SR th B 2 R AR AR, R RN 25
PRI RS R A B R . WE 1k A 2515 B g 210 18
A, U A0 T et A 1 1 A5 R LB 5132 H AR ARV R e TR X A%
FEAEIIAR S, B T N RIRSC GRS A A E U 28k, A e i 45 2
W51 HAREEAR LR T, R s B R 1 25, H 2 5EENERALSRE, XI5 % (2014)
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PR T ARREE NH S KRR R B e, IR R FOARI B R RRAIE T 5, P
LAk o AR e T it AR A S 2, TERR A A2 Bt B RE s I Jee S (KA (EL AR
ZEINER(2021) 42 B R B BOAR RE AL Al B8 H AR AR EAT BEIAS HE 1€ A2 5 20 7 »

ARAE P B A 5 5K DAS AR R M 52 1 I EAT SE LB (K 40 o A 4

2.1.4 EFEFBAEEIR

PSR 1) o) F B2 AT VAR Z 46, (HR E RIS R ATIEBCA XX
AR AR HE I E 3o

P — AT R 2R R L, M RIRZ . B e, Mo Br 2 E
FORMFEIRE . RIELFRNE 0, AL S U REAE R, BMERE .
AR AEBAGES . H s e BB G A AR =, ARRIH
HIRT LA A B H AR 2 H K, B H A A A A feadi s B, i H K2
Wi 32 AR R AR AT N . EEERARAR SR AOCR B IR, W DAAMAR IR R L A4k id e
AR ) H AT

P R (1948) 2 AR AR TS W BRAL: AR . IR, B
Iy AR . BT (20200 FEREFHEACHEA) 75 e X dh AL SR, 1
AR E R RN T, il et e B AR EAE S e H bs . J5 4
A TTES KB A M TAERAEL, ORI L0 AR AISE, L3R E A R
T ¥BAE G TAGEA R o ARTRXCRIAIERAE DA 2 L. IREHEER T, B
& REFIE R WAL S AR F R R A3k 5 ) Bk &, LLUEE
XU H o

HSCEF (2017) FJee £l AL SRR GE SON: Ay EIALLUR B SRy
Jee ERE AL AIIE R AEAN OGS B AR 20 e HAR 32 AR (B 7 52 D) MURESE, RS eoxt
b3 52 A (B FE 53 ) £E Jie 2 AT £ AR O BAERIAT 3h B AR e [12]

MERERE, MERIIRERB AT AN T, RAGRBCR IR . KTk
RORBIBE T, — O XS NHIAT 7 A R R e i R AT e i, s AN R ) A%
TR 2 5T 2 H WIAR RSN o PRI, AR SOREJE 25 AR R ROR € SO0 8T
B AL RR IR TE A 3 T B, R Al il 2 et i 2 3 5 A8 B AR 45 H AR B2 AR
b5 32 A AE i 2 AN B A AR 5 BABAIAT 3l L= AR 2, A% R BOCR AR ILAE R
GBI L.

R AR, AR B R . bR P I =
Z IRV X S IR AR J T i BB AE 57 30 i3 B AT KA A e tE AR
FTRIAIE R, X RIS RAEKIE . kbR Ak B B 2 B
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A3 AR HE AL 45 HARSZ A, H AR SZ AR AR b S P R A R DA R DA
Al 72 b R AR R T A 7 S A O E AR, B G A FR . AF
T PRICEETT RN A S, TR X BRIE I s X = MRS ANE], U AN,
[T XS REANE], B, DR 3 AL IR, ARIRIE = . X =% 1A
FIHL R B Banerjee & Kalyanaram(2020) Az H— 5 K 1) A8 MV i BT Je8 =l R 4
FEARN oIk, e E M TS ISR Z AL R . AT,
7 i i BRAT BE TGV N E 5 TAEAH G RS IR L 2 115 B .

2.2 FHRE®

U0 BRANAL 33 SCRAT T A AR AT HILAR S b e (R S-O-R), "5
P, ANAVE— AT, 240X 8 R I 8 A 8 o 2 v DL ) e 464708 S
FEAN A2t ELAR RO N, TS 2 32 21— ZR FIAE A B A AT L A0 B AR 52
i, XL PRI W R R IR B RESE . PRI (D, AR 8RB th AN
KA, “O-S-O-RE I HIEES » BORHT TR URT BLFERE S A A 5 B BN N
OB 2L BRI o SCARAIZINL. S L, (OBLMTR . AT 55 i AT R A 3k 22
R 2 o B TR o) TS KT I 26— 4O RIS B2 O B WS A A2 I AR A 1 1
BAEA G AR SCHER . DFIRAIIHL K — BRI, eI A5
SRR BT, MSZ A M E A AR R F SR IE AR . 5 A0 R
SARTE SIS N 28 L H B0 Al P, S22 e AR PR A AN T 3, &
FEFRUSC A A e R S 2R B R 7 2 SERE KK 52 28 AT N

FEALRRRCR DT R 5 Rk PR AR AT U A R, B2 (%
FERCRERHE T |5 BORWETUANNE 452 B LL AL 2 1 RIE ) it AL FE R T 7T
B AL R RO BEAR ARG AE DAL 3R 511 908 & BN O R SENis T, AT Rre it
SAk BT AT AS FIAH O IS SR, AL R ORI A Azl . SR AR
FRIUR FE AL T A 40 A0 i PR 3R R

221 JHEEBRREL

PSRRI 22 SR RSN TR AR PPN 1A AR S8 | I 2 Ak . JEER, T E
P T BAE MR JRe 2 it A 3 rhOBR B 22 MR T, 2 AR BRI AR BN, Atk
11 2 A B AR AR 0 BRAS SE IR AR AL AR ROR . AR AR, | E
SR AL AR, A DR IR EEAY, [z R AT R R, 3G S
FH WD HERE, RPELIE ATy X IR E AT O R T, R T IX
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AR ENE R ML iE IR EE T E K E-S X 5 (1898) f i
AIDMA EEN, F8 HH B WA B EHE R, BN SEAT N2 8], KREE
Z A O EER BB EIER (Attention) « FEAE D4R (Interest) B FRANE
(Desire)  JERICTZ (Memory)  JHSEATE) (Action).

HEMNEA =D EAR N N4, A, R IR 21
KABARKE I b 7 “fe g0 MIbR2E . 28 BT AT G it v o 8 4 ) DO
(A7 9 2188, WP AR MR IR A s AR . 2005 4, HAT &gl 75 T
ARV DY KA Ge T 5 AR TR U BN &80 -5 17— 4F A0t IO 1 T B,
L bIE, W2 PN ENFRK T 54.8% . X AN bR 5 T XX AR 3 Al =
AV ) AP R . ERXANE 5N, HAHE] SRR B TSR
AIDMA FR $2H T AISAS F8 Bl Bl Attention (FE7) - Interest (X4i) .
Search (1#4£) . Action (473)) Al Share (775) » H UL H BRI >R K5 4
EAT =R

] P 27 O AR R e 1 55t T W AL J A AT A AT . AL K S X1 4
B (2013) $2H 7 RSB LI I AT et A% A T ISMAS, RIS R - L -AT
BN-07 Fo IX A5 A BB T R T SRR A BG4 R BRI AL S 15 B MH T B sy, JE
HFE 7 AR TR P AR B2 R R E s AR e B R N, TR
5 FEDGEIRS . tHCER (2017) &b Bl A 4 S JE RS e 3 5
FRAERR RPN AR R o AR RILT) Jy I ZLdawn, T 565 — AR s iR . i
MR BERR. TR FAN

2.2.2 BAERESIRER

IR ROR I Z HUE R, H 48R (1948)5W A585:  Bl:Who(iff), Says What(it
T A4), in Wich Channal (3B i 14 %278 ) . Tto Whon([7] #Eit), With What Eftect(f5
AR X — BN G R K 2 AL IR I e 2 I 5 o E R AL FR IS
B, PLFLETIERBE PR A 22 UE (1944) A R WS AR A e AT 3B AR 40 A% 21 = WL 44
IRG WA AR 25 A TR A E BRI ANATT . 15 B B AL 3 B A 52 72 DL ATk 2 ], 4%
HR I A — R DL AT — B2 AR IX R B AR IR I AME 3 . T3 R RN 22 S B (195 7) 48
e R IR S A=A EE WA, F Rl R N Rlis ik, Ed
“AEREERNIR AT B WA IBUE T FK N E R EE R R
KB 5T AT I X B RE IS AR BEAT 0, I AR B 2 B AL FR RIOR .

BEE T ST AR, SINE BT, X A R ROR B T
FEEk. Ho b BA RN —2 “ZR4Eaf SR 1) “ONiE” s n—M2
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“ DAGMAR B DU IME" “/NIME "IN TH B8 8 X8 77 i AN 1447 2Dl 1
AT B AT R G0 DA™ 1 B X AR AF AR W SN A AN R )25
Peo “PUIMR B —E LB ROy U N IXPU D IR, B 4 — 7 if — &
R IE IR, it 7 H P I RE, A S AR DL SR AT T RIS S Tt

T B2 (2001) LAEfdie AR SRR @ LY RER, E (il UL SRR RCR
EARBR SE ) P DLV B 10 SO A i PR R SOR B0 ol Al 2 o
PRS2 RSB A R RGP — E R0 S — e B T — LS 1T
IM(2014)FE B Xt A AL AR AL RRRCR PP Fia bk Rtk — 25 R e, KA
ST A=AT BT . W IR ARIRERE, i 28t
S1G4 ARV A SR, 18I B3 SIERRCR N 4T 3] .

I3 Tl A B ) B AR T RIS AN R IRIE P AL AR O . — BOR UL, b AL 3%
3 EIREAHEERE G EFERE TR D S EE (RS,
NRAETE CRLAE B MONBRfedh . Hk, SEFHA MAERE 2 v AR Ak &,
it AR B TR AR DA Gt RN A4 B2 L AP CRIEE D, 75Uk (ot P 25 00 i
TR AT (WK FHIGSKE . HEAESE ), T = JRPR A A & i A% 1 X T 9%
L B ARSI o I = R bR AT X B2 AR DX il R ER) 0 AR A o X A 30 A1 (10 i
BRI BT o VA, A UG R il AN N\ A TR M R (R
fref, A TR TR R ARl i BB SR RCRZR VP O N B RE SR &R o ORI
W R=2, 5 RRIEISE N A, L A A7 B FOR AL ERCR
CRRBARIEE < b PSR S b R S TR P o B T B i B E L W
R RSB S E AL OB i D TR OLT
b A SR RCR PO R =0 1 AR AR VPO . A% 5 H AR PR AL RR 2
PP o

223 HHSHEER

A 5 A2 BB M P Do BEEI LR B F5 5R A B2 A, S D B A 2 o
FHRAR, ffRE 7 AT A B RA 5 2245 B A2 14T D, SR T P 832
okt LS5 O BN 8] 56 2 B SRR T xR gt A I #r, A& Geit
70 B NAL R B 1 A BE R, 25 R TIUYT B ) SR P BR324 AR
I RN, AT B E A0 “ B 24, AR . B S
WAL MR, ERAREFEEERE “FHR” BN, AT 1
i ST R AE I SR, JF SRS E] “Pi” IdRE, 5 UAEA R
55 R AR TSGR R ARAR 3k 25 N AT SR (o BEAIAT MBI ROH » A RAE R R3S
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AT R .

Katz # Bluler (1974) F B (REAMAT IMEFE vt RO BN 22— — 3
A BAFE— B B fh — 75 SR O R SR BT R o AR TR IR T S
i FE B BE A 2 (1) AAT LA AN FH A () B 202 B B /7oK, X R &5 SRR IR
THAPRER LA NCEE R T (2) MR A0 A% G20 B 2% AN 25
OFEAMBAS FI T RENE, OB BN RED 3200 B9 2 H 7SR LY, B
ik DU AN A AR I TE B (3) 32 Ak B 58 I BENFI N BT UG A - (4)
FEAbAE F Y 5 7= AR P 6 L0 2 R SR BRI 75 R . ()M A N fF A
BRI RN AL, B2 AR A R FEAE RS 0L, AR e 2 =R
SRS IE SR A JEA BN R IF DA ] e

TE R e 3 S AR AR R, TP R sl e A {8 9 A7 £ SRR K4
e 3 an S S, I8 e S el A R L H TAERR K iR, IHERFRES
D5 75 SRS, FH 75 R 0036 2 15 00 -5 B A4~ & 18 IR GG BA K 5 T K 4R
W e 3= i R S SR AR DG . BRI, A S FH el T 53 2 SV SR B AR A B T 1
KEE B 3= i BRAL SR EAT 73 A A 7

2.3 CERIRTE

RN I AR B I, EERMISEER R I s Al b, AT E T L
PRI AT 5 ROR A PO 36d0, XIMER (2013) J2i 1 B 3) KM A R1%
FERCR VAR Y BB 872 - T AT 300 0 A SO NIRRT N SR E R
B BCBAR R HOCEE - (2017) HOBFEAA T Fe R BOE T AR R RCR PR 12
iy P4HR SHE L ATEIM 2, IX 2 PE SRS N AIDA BERL . VR, Xl
BB ATBIRENI R . | AR SR ROR AT B (2 W s M 28 A S, BIRAE
WASKAT N Z 18], B2 OB B A FEARRIRAC, 15 OB A WTAZ L
(K1, B AERTAR T ST, & ZE IR 2 T A AR - 2

e o2 ] A b AT R T, i LA 9 R Y 107 B K 22 R A X A2 Ak T X R
— AL EARACE T o E R TR A S AR T B R RIS R, DL AE
WL b7 2 1 it LR AN SIS A B BOR S X i B o 2 T P B AR 2
X HTBEAATE 30 RN R A% 3R R B AR IR T AT 284 A2 o ARSI FERE
B R T b R i, AR AR CR 5 A M AR i AT i e e AN ]
g3 X b AR SR B AR VA 5 AT IR A I, RE0E SCHF i 25 dh AL SRR
PP IR RN SE 3 . (B8, i SN AR 3k B A2 57 30 /i B SR B AN
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WG, A7 ANE T Aol b BT dh i R KR A, BRLAEEE Y AR R RCR PP I
JTi 2 AL Jie 2 A R ARG S, IR AN RE A i S R i 32 AR R R0,
TR HERA DRI St 21 Jee = it RLAE A 18 O S R AR T v 1 i) 7L

PR, ASCRMNZAME K, SET SR Ee. LR Eie.
FI S5 2 B, AT U AR 53 X IR RS PR 3k X Jee A5 2, Aasefh 1 e 26 i
FE, BT ONIE R O BAR AT AR I R
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B=F BAGE

3.1 BIRITE

AREAARMBECHTFRRIEG L, EHEATHOTIEHE K, RIE . i
AR ROR B . ] S 2 2, AR MR E AN S & R T8, X
APREHATIR VT o EFPERT T RE R, R R U5 T BOREREE, AR SLAREE
WX UFRGE AT B . € B UMLK ZRE W ik, xRS
P e 2 it AR 3R R R AT PR

3.1.1 EFEHABBER T ERIREE

I - RZFZZLINN, @SS AR SR E—20, WA E AN % R
B YO R T4 I 5T WS = o = o = Ry ] 1 R 1 B M 1 W R L)
PR Z L T P S8 A e ML 2 45 A e 1€ o o BB FE R T SR a2
“ VR ARG AR ERI I T R T AR TS, FERRL S T AR FR A
It HIZARIE M AL, [RIFE AT PSS i ERIR 7. 1967 4, Glaser I Strauss
BISZ IR 7T R, T ACH e, RIS 45 R A s A B fg, (A
IR DA N A B A e R B B P 5 5 . FLAR BRI 5T 7S H R R
B, BB TR AT A N BB 15, 1T A DARH 7 8] RO A% O
FH SEBOILEE I 7 83T IR 40 SR A 9 AR G AR Fhd AT VR B 1K B8 5 I3 4
Mg, TSR T W E S,k g 68 S OO B (R R Y, I
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